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Abstract: This research article investigated economic and social conditions, guidance on
prevention and adjustment, and opinions on the government’s relief measures to aid restaurant
operators in Muang Municipality of Buriram Province affected by the outbreak of coronavirus
disease 2019 (Covid-19). This quantitative research used questionnaire to collect data from
research participants who were 250 restaurant operators whose registered places of business
operation were in Muang Municipality of Buriram Province. Results of the study indicated that
during Covid-19 outbreak, most of the restaurant operators were unable to earn enough income
while their expenses increased. They had problems with rents of business premises, an increase
in the prices of raw materials and a decrease in the number of customers. To abide by the
government’s preventive measures, the restaurant operators adjusted themselves by selling
additional products or providing telephone or online food ordering services. A survey of the
restaurant operators’ opinions on the government’s aid measures revealed that their overall
satisfaction was at the moderate level (X = 3.39,S.D.= 0.76)
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Table 1. Number of samples

JCDLQ

Area Population (N) Sample (n)
not exceed 200 square meters 548 250
exceed 200 square meters 24 10

Total 572 250
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Table 2. Comparison of opinions of restaurant operators

Opinions
n
Characteristics P-value
(250) Mean Standard
deviation
Gender
Male 106 3.40 0.78 ‘
0.795
Female 144 3.38 0.75
Age
20 - 30 years 57 3.40 0.90
31 - 40 years 84 3.46 0.69 .
0.703
41 - 50 years 7 3.31 0.71
50 years and over 32 3.39 0.79
Education level
Under bachelor's degree 134 3.43 0.73
0.391"
Bachelor's degree 116 3.35 0.80
Income
Less than 10,000 baht 102 3.29 0.75
10,001 - 20,000 baht 122 3.44 0.77 0.211F
20,001 baht and over 26 3.54 0.75

t = t-test independent, © = F-test
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