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Abstract

The research aims to analyze and classify personal pronouns used by the instructors at the
University of Phayao in the different social contexts. 275 from 882 instructors teaching during 2014
academic year were selected as the population. The instrument of this study was questionnaires. The
study revealed two conclusive findings as follows: 1) The personal pronouns used in communication
among the instructors at the University of Phayao, and the different quantity of use was also found

as follow; (i) First person ‘Phom’ and ‘Chan’, accounted for 44.84 percent, (ii) second person ‘khun’
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and ‘khun followed by name’, accounted for
36.11 percent and (iii) third person ‘khun’ and
‘khun followed by name’, accounted for 36.11.
And 2) Social context, the results show that there
are seven factors influencing the use of personal
pronoun; (i) gender, variable for the same and
different genders, (ii) age, variable for the same
and different ages, (iii) colleague, variable for
the same and different programs, (iv) familiarity,
variable for the familiarity and unfamiliarity of the
population, (v) respect, variable from respectful
and disrespectful attitude (vi) situation, variable for
formal and informal situation and (vii) politeness,

variable for polite and impolite attitude.
Keywords: personal pronoun, university of Phayao
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