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Abstract

This research aims to study the customer behavior in using health services, and the Market
Factors in the selection of health services and relationship between marketing and the consumer public
health service in the province of Suratthani. Data were collected by using a questionnaire with reliability
of 0.91 .The from people 400 who used health services, statistics used included frequency, percentage,
average, standard deviation and chi-square test. The results showed that the customer behavior, Most
customer get treatment in state hospitals. The reason was that the benefits of treatment. The cause

was a chronic disease take 2-3 months / times, the cost of services 500 -1,000 baht per time, period of
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the service was 12:01, to 16:00 hrs. The marketing
factors in the choice of health services. In overall
level was in at high level in this respective order.
The products, personnel, physical appearance. The
distribution channels of promotion and marketing
.Processing services, and prices the relationship
between marketing and customer behavior in.
Factors that correlated with the behavior of use
of health services included, factors of products,
pricing, distribution channels, Personnel and the
physical, was associated with customer behavior
in using health services at statistically significant
level of 0.05

Keywords: Behavior, health services, Surat Thani
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