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Resort Business Development Guide Line: A Case Study of
Ruannangrong Resort
Nangrong District, Buriram Province
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ABSTRACT

The research aimed 1) to describe the structure
of the resort business, 2) to study the behavior of
resort guests and 3) to study the development
of the business model. Research tool was an
interview with two parts: 1. Structured interview
for the business owner. Two Structured interview
data were analyzed for guests. Conclusions.
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reduce costs. Visitors and guests enjoy the environment
around the resorts and the location is also great.
Rooms were at moderately satisfied. Service
satisfaction was at moderate level. Security were
at moderate satisfaction as well. Environmental
resources were very satisfied. Other features were
a very good approach to the development of
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