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ABSTRACT

The purpose of this research was to study the service quality of the Outpatient Department
of Buriram Hospital in Buriram Province, in 8 areas, namely: 1) Service Convenience, 2)
Disposition, 3) Service Concreteness, 4) Knowledge, Advice and Consults Providing, 5) Reliability
and Confidence, 6) Medical Care Readiness, 7) Staffs’ Morality, and 8) Price. The samples were
70 people selected by using accidental sampling. The instrument was a 3-part questionnaire
including checklist, rating scale, and open ended form with its reliability of 0.9441. The statistics
used for analyzing the data collection were percentage, mean, and standard deviation.

The research results were as follows:

1. The result of the service quality of the Outpatient Department of Buriram Hospital in
Buriram Province as a whole and in each aspect was at “high” level. After considering in each
aspect, the study revealed that “Service Convenience”, “Service Conereteness”, and *Medical Care
Readiness” were at “moderate™ levels; whereas, the high levels were “Disposition”, “Knowledge,
Advice and Consults Providing”, “Reliability and Confidence”, “Staffs’ Morality”, and “Price”,
respectively.

2. The opinions and suggestions of respondents were 1) the hospital should have more
doctors and nurses to cope with the needs of the service takers, 2) should manage the cues to reduce
waiting problem and the service takers’ confuses, and 3) should provide the adequate and

comfortable restrooms,



