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Abstract

The purposes of this research were
1) to study the administrators’ competency
consisting of people administration, innovation
of management reform and results based
management, 2) to study the criteria of public
sector management quality consisting of
organization leading, strategic planning,
placing importance on customer and
stakeholder, measure, analysis, knowledge
management, focusing on human resources,
and process management, 3) to study the
relationship between the administrators’
competency and the criteria of public sector
management quality, and 4) to find out

the guidelines for sub-district administrative
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organization in Buriram province to achieve
the administrators’ competency using the
criteria of public sector management quality.

This research was mixed methods
research which comprised the quantitative
research and qualitative research. The samples
used in the quantitative research were
321 political administrators of sub-district
administrative organization consisting of
council presidents, council vice-presidents,
chairmen and vice-chairmen, and local
servant administrators consisting of chief
administrator, deputy chief administrator,
subdivision chief and section chief, and the
samples used in the qualitative research
were 15 people who gave important
information consisting of council presidents,
chairmen and local servant administrators
of sub-district administrative organization.

The results were shown that the
administrators’ competency of sub-district
administrative organization in Buriram
province were at ‘high’ level as a whole.
Considering individually, personnel
administration, innovation of management
reform and results based management were
at ‘high’ level. Considering individually,
organization leading, strategic planning,
placing importance on customer and
stakeholder, measure, analysis, knowledge
management, focusing on human resources,

and process management were all at ‘high’

level. The analysis of the relationship be-
tween the criteria factor of public sector
management quality and the administrators’
competency indicated that the six criteria
factors of public sector management quality
were positively related to the administrators’
competency at statistical significance of 0.01.
The policy suggestions or applying
of sub-district administration organization in
Buriram province should adapt or change
the work practices to suit the situations,
a person or person group, 2) the administrators
had to determine the policy, vision, mission,
strategy, and performing plan to how
carrying capacity to change from sub-district
administration organization to the sub-
district municipality in the future substantially,
and 3) the administrators should play a role in
promoting the learning within the organizations
to develop as learning organizations to
create g¢ood attitude in working and to
reduce conflict in organization which are the
guidelines on an excellent administration.
The suggestions of this research
from the samples were 1) the government
should add the appropriate budget for
supporting sub-district administrative
organization both in the basic structure and
the people’s life quality development, and
2) the administrators should use the principles
of good governance for financial and

personnel administrations to keep the
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reliability between the administrator of
sub-district administrative organizations
and people, and should encourage public

participation in all dimensions.

Key word : Administrators’ competency,
sub-district administrative organization,

Public Management quality Criteria.
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