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ABSTRACT

The purposes of this study were to investigate factors affecting services using of
customers of Kasikorn Bank, Prakhonchai Branch, Buriram Province.The data was collected
from 3 issues : employee’s service, organization, and marketing promotion. The samples were
selected by the Table of Krejcie & Morgan and Accidental Sampling from the total population of
7,178 people. By this table, the samples of the customers were 367.

There were 3 different parts of the research instruments : check lists, 5-level rating
scales, and open-ended questionnaires. The reliability of the questionnair was 0.970 and the
statistics used in data analysis were percentage, means, and standard deviation. The findings of
the study were as follows:

1. The customers agreed with factors affecting services of the Kasikorn Bank,
Prakhonchai Branch, Buriram Province. The factors of employees’ services were at the high
levels and the services was a number one priority. The organization and the marketing promotion
were at the medium levels.

2. The customers also gave additional suggestions and opinions about factors
affecting services using of customers of Kasikomn Bank, Prakhonchai Branch, Buriram
Province. They pointed out that there was insufficient number of employees regarding staff
service, the employees gave the service to the customer quite slowly, there was no security staff

at the office and the service fees were quite high. The bank should increase the number of



employees to provide services effectively. Employees should provide faster services, provide

security staff, and should reduce the service fees down.
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Reliability
RELIABILITY ANALYSIS - SCALE (ALPHA)
N of Cases = 30.0

Item Means Mean Minimum Maximum Range Max/Min Varlance
3.9267 3.4000 4.6333 1.2333 1.3627 0942

Item-total Statistics
Scale Scale  Corrected
Mean Varlance Item- Squared Alpha
if Item if Item Total Multiple if Item
Deleted Deleted Correlation Correlation *~ Deleted

Al 113.1667 240.4885 4983 . 9703

A2 113.2667  238.1333  .5582 . 9701
A3 113.7667  231.4264  .7485 . 9690
Ad 1140333  232.5851  .6841 . 9694
AS 113.9000 2325759 7575 . 9690
A6 113.8667 2337057 = .7254 . 9692
A7 113.6000 2347310  .6450 . 9696
AB 113.8333 2353851  .6078 . 9698
A9 113.7667 2383230 5633 . 9700
A10 113.8000  237.8207 ~ .5075 . 9704
B1 113.7667  234.8037  .6368 . 9697
B2 114.1000  231.4034  .8315 . 9686
33 113.8333 2306264 7357 . 9691
B4 1141333 234.1195 6797 . 9694
BS 1142333 233.0816 7121 . 9692
B6 113.5333  232.8092  .7116 . 9692
B7 1141333 2332920  .7904 . 9689
B8 114.0333 2264471 8615 . 9682
B9 114.0333 2264471 8615 . 9682
B10 1142333 2266678  .8086 . 9686
c1 113.4667 2326713  .7537 . 9690
c2 113.5667 2324600 7430 . 9691
c3 113.6333  237.2747 5317 . 9702
c4 113.8000 2286483  .7552 . 9690
cs 114.1333 2287402 8281 . 9685
cé 113.6667 2356092  .5846 . 9700
c7 113.8667 ~ 2285333  .7626 . - 9689
C8 . 1143667 2252057  .B274 . .9685
9 1144000 2259724  .8007 . 9687
C10 1142667 2279264 7559 . 9690

RéLIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients 30 items
Alpha = 9702 . Standardized item alpha = 9699
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