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ABSTRACT

The purpose of this study was to investigate the satisfaction levels of people towards the
civil registration public service of Lahansai Subdistrict Municipality in Lahansai District,
Buriram Province. The samples were 474 people who involved with the services of Lahansai
Municipality, selected through the Table of Taro Yamanc, then by stratified random sampling
method. The research instrument was a 3-part questionnaire: check list, 5-rating scale, and open
ended form with its reliability of 0.9672. The statistics employed in analyzing the collected data
were percentage, mean and standard deviation.

The research results were as follows:

1. The satisfactions of people toward the civil registration public services of Lahansai
Subdistrict Municipality in Lahansai District, Buriram Province both as a whole and in each
aspect were at ‘much’ levels. The average scores ranked from the highest to lowest were
“processes and steps of services”, “facilities for services” and “services of the officers ”,
respectively.

2. The suggestions were that the office should provide adequate newspapers and
magazines for people to read while they are waiting for the services, set the television system
for giving information, news and entertainment for people to follow up while they are waiting
for the services, provide more spaces and roofs for parking lots, and provide at least 3 more
channels of public relation to broadcast news and information about registration services such as

news broadcasting towers, community radio stations, and journals, etc.
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Case Processing Summary

N %

Cases Valid 30 100.00
Excluded a 0 0

Toial 30 100.00

A List wise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha

N Of Items

9672
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