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ABSTRACT

The purpose of this study was to investigate the satisfactions of electrical users in
Nangrong Municipality towards the meter-reading accuracy totalization of Nangrong District
Provincial Electricity Authority in Buriram Province. The subjects were 379 people, selected by
using the Table of Krejcie & Morgan and accidental sampling, respectively. The research
instrument was a 3-part questionnaire including checklist, rating scale, and open form with its
reliability at 0.9579. The collected data were analyzed by percentage, mean and standard
deviation. The results were as follows:

1. The satisfactions of electrical users in Nangrong Municipality towards the meter-
reading accuracy totalization of the Nangrong District Provincial Electricity Authority both as a
whole and in each aspect were at “medium” levels. The average scores ranked from the highest to
lowest were totalization and the meter-reading accuracy, respectively.

2. The additional suggestions of electrical users were that the electrical staff should: 1)
be careful in the meter-reading; 2) be hurry to repair when the electricity current is off and low; and
3) inform the electrical users in advance before the electricity is cut off: and 4) the electricity bill is

expensive.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

I Item If Item Total If Item

Deleted Deleted Correlation Deleted
Al 105.4000 256.8690 6296 i 9567
A2 105.2667 253.5816 6911 2 .9562
A3 105.4667 253.9816 6927 . 9562
A4 105.4333 248.4609 6663 . .9564
AS 105.2000 253.4069 .6469 ; .9565
A6 105.2667 253.5816 6911 2 9562
A7 105.8000 251.7517 .7946 ‘ 9555
A8 105.8333 252.5575 7679 p 9557
A9 105.7667 258.1851 4976 > 9575
Al10 105.8000 251,7517 7946 % 9555
All 105.6333 248.5161 8123 . 9552
Al2 105.5667 260.5299 .3885 X .9583
Al3 105.7667 254.4609 5531 . 9572
Al4 106.0667 250.8920 7513 . 9557
B1 106.3333 265.1954 2614 . .9587
B2 106.3000 257.1138 5228 ; 9574
B3 106.1667 251.3161 .6408 . 9566
B4 105.4000 257.4207 7477 2 9563
BS 104.7333 253.8575 6413 2 9565
B6 104.8333 247.1092 .7406 s 9557
B7 105.1333 253.7747 5641 : 9572
B8 106.0333 252.0333 5434 . 9576
B9 105.8000 257.9586 4786 | 9577
B10 105.1000 252.5069 8110 ; 9555
B11 105.1667 251.3851 7511 ; 9557
B12 105.9000 252.8517 7260 ; 9560
B13 106.0333 247.4126 .7902 g 9553
B14 105.7333 256.0644 5870 Z 9569
B15 105.8667 249.8437 7514 Z .9557
B16 105.9333 248.8920 .7006 . 9561
B17 105.2667 251.9264 4434 . .9594

N of Cases = 30.0 NofItems =31
Alpha= 9579 Standardized item alpha = .9602
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