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ABSTRACT

This research was aimed to study and compare people satisfaction with the services of
Khang-ann Sub district Municipality, Prasat District, Surin Province focusing on 3 issues which
were infrastructure development work, public health work and general of service work.

The people who were over 18 years old and who had the right to vote were 4,551 people.

The samples were selected randomly from those participants accordingly to the sample size of
Taro Yamane formula, with 95 % of reliability level. These samples of this research were 368
people. The questionnaires included three sections with 0.75 — 0.88 discriminating values and

r = 0.986. The statistics used to analyze the data comprised percentage, mean, standard deviation,
t-test Independent, and ANOVA. The study found the following results. :

1. The levels of people’s satisfaction with the services as a whole was at average
level. When the satisfaction was classified into each issue, the researcher found that the
satisfaction with the infrastructure service was at moderate level, the health service was at
moderate level, and the general service was also at moderate level.

2. The comparison of people’s satisfaction. After classifying accordingly to
population status, the researcher found that there were no differences among those factors, but

there were statistical significant different at .05 for those who had different careers.
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Case Processing Summary

N %

Cases Vaiid . 30 100.0
F_xcl;xded(a) 07- .0

- Total i 30 100.0

a List wise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
) 96| 35

Item-Total Statistics

81

CRLOGYY

Scale Mean | Corrected | Cronbach's
AONIIUVIMIVOINALID if Item Item-Total Alpha if

Deleted Correlation | Item Deleted

msaase I ureaiemeitasdnaes 115.43 719 986
nm‘iaﬁ%’uuazus.a.w;munﬁ'ﬂ HAZOUUNDY 115.50 714 986
B PR PPRIP S 2 11607 747 986
n15ﬁ'ﬂlﬁ'ﬁsz'l‘msi;]szﬂmw‘luqmm s37| a6 986
s meiRosens1dihmaond 11543 | 858 985
salitihazernlduslnn lInn r—— N
wioldlunisgying 3 Tnaluwamstunadiviy 115.40 853 985
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[ Scale Mean

Corrected | Cronbach's
NONIINUIMIVOINAVIA ifitem | Item-Total |  Alpha if
Deleted | Correlation | Item Deleted
faliiimsuzdaduiteldlumsgying u5lnn
. 115.57 886 985

muluammnanyueduet
vimsnodad un‘%‘ausmzv&auuwmuzuwﬁy1 115.37 843 985
wimseafninion w msdrnie MsyAnan
1AaD3 nsuth wazmsneszuutesiuii 115.00 897 985
yimTuwa menadiviiegoi
VINMITQUATIMINSITUAUTA 1FU NIV
i gaaowite Iegluanmms1Fau 115.13 818 985
ansana e menaiiuefvey
nsgnduld Snwduldaesdeouu uae

s . 115.23 888 | 985
amui M h/ luamananviefvey
u?nis6a1mzua:i"'r?;wuzqmlau 115.27 888 985
Stz yarey 115.10 794 | 986
vimsihusisssuiivuvosyodou 115.43 719 | 986
msmdavor TuguanTaomai lenluaien R
TaolinelifauanunisoIme i e 86
msdaliimanaauumeluguru 116.07 747 986
msﬁ’a'lﬁﬁnmmi’ﬁu'lﬁ'muiuqmu 115.47 780 986
MIINBINNUALDIA NGBS 115.50 847 985
_msaliiesnuazmstiimindy 115.40 853 985
mstlesnuuazud lvilgn 1didonsen 115.53 851 985
mstlostunazudlvilym lsafiveivih 115.37 843 985
nssseail Tsadeuuasiiay 115.03 872 985
msrszmiithgetes 115.10 841 985
msiszmiithe 115.23 888 985
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Scale Mean | Corrected | Cronbach's
fonssuuimIveanauia ifItem | Item-Total | Alpha if
Deleted | Correlation = Item Deleted |
. ; ,
msveeyaagnaiie Seneueims Thuisou 115.27 876 985
msvesygamtemsmsiiiiuduns
: , W u s 115.07 819 985
AogunI 15U m5adl ¥AuAT Fane Hudu
" =] Q‘ w -~ N - '
dinfised 185 unnudoadau MumNI0ARAD
Wmhfveansualddiiumsyiomae 14 115.43 719 .986
Wluogad
finnuezain s2a32 veams Muims 115.57 707 986
m3liuimsdaoanugndos asudm 116.07 747 986
<A Vv o ] =Y
gamweyenialums Iusmsuusms
A 115.43 797 986
AU
msasusunazms IS nsnnd i
L ~ : ﬂ' - ' A
mmnaiiu atednnaii lfadeaun 115.50 804 986
e
anugmwisouioslumananiveadiming 115.40 853 985
Sanunszassedulumsuims 115.53 894 | 985
fanuerlalalumsivuinig 115.43 784 986
nslideya uazmsaeudednawveudmdm 115.00 897 985
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