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ABSTRACT

This research aimed to investigate the opinions of school administrators, and mentor
teachers on the operating states of the student help and care system in schools under Buriram
Secondary Educational Service Area Office 32, and to compare the opinions of those personnel
about the operating states of the student help and care system of those schools, classified by
positions and school sizes. The samples were all 132 administrators and 320 mentor teachers,
selected by using of the table of Krejcie and Morgan, and stratified random sampling. The
research instrument was a questionnaire with the reliability of .961. The collected data were
analyzed by using percentage, mean and standard deviation. The hypotheses were tested by
independent samples t-test and one-ways analysis of variance. The Scheffe’ test was used to
compare each pair of aspects. The statistical significance was set at .05 level. The research found
the following results.

1. The opinions of the school administers and mentor teachers on the operating states of
the student help and care system in schools under Buriram Secondary Educational Service Area
Office 32 both in overall and each aspect were at the high level.

2. The comparison of the opinions of the school administrators and mentor teachers on
the operating states of the student help and care system in schools on the operating states of the
student help and care system in schools under Buriram Secondary Educational Service Area
Office 32, classified by both positions and school sizes both in overall and each aspect was

statistically significant difference at .01 level.



3. The additional opinions and suggestions which were highly recommended in each
aspect were : knowing individual students — there should decrease the other works for mentor
teachers in order to take care students thoroughly ; student screening — there should cooperate
with parents for considering the student screening ; student promoting — the school administrators
should promote and prioritize the student promoting activities ; student protecting and helping —
there should organize the activities for students to help each other ; and student transferring — the
mentor teachers should try to solve the problermns before transferring them to the relevant

organizations.



