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ABSTRACT

The purposes of this research were to study and compare problems and guidelines for
managing a information system school administration under Secondary Educational Service Area
Office 3 according to the opinions of school directors and teachers. Six steps of information
system management were emphasized : data collection, data examining, data processing, data
storing, data analysis and data application. The sample consisted of two groups : First group were
composed of 345 school administrators, selected using propositionally stratified random sampling,
and the second group consisting of five school directors and five teachers was interviewed. The
questionnaire’s discrimination was between 1.875 — 6.450 and reliability was .9673. For
analyzing the data obtained from interview, an inductive method was used while the statistics i.e.
frequency, percentage, mean and standard deviation were employed to analyze the data obtained
from a questionnaire. Moreover, the hypothesis was tested by using Independent Sample t-test at
the statistical significance of .05 level. In addition, Scheffe’s method was also employed to test
the differences of pairs. The research results revealed that :

1. The opinions of school directors and teachers on problems and guidelines for
managing a information system school administration under Secondary Educational Service Area
Office 3 were overall found at a moderate level. Having considered each aspect, it showed that
data collection was found at the average highest level and was followed by data storing while data

examining was found at the average lowest level.



2. Having compared their opinions on the above issue, classified by their positions, it
showed that the opinions of administrators and teachers with different positions were significantly
different at the statistical level of .01 in all aspects and each aspect.

3. Having compared the sample’s opinions, classified by their school sizes, it showed
that :

3.1 The opinions of the administrators with different school sizes were not
different in overall and each aspect.

3.2 The opinions of the teachers with different school sizes were also not different
in overall and each aspect.

4, The sample’s opinions on problems and guidelines to solve the problems of
information system management were as the following :

4.1 For data collection, administrators wanted school personnel to be trained in
order to have knowledge and be experts of using the tools for collecting data. And teachers
wanted all teachers to have knowledge of appropriately collecting and storing the data.

4.2 For data examining, administrators wanted to appoint the personnel taking
responsibilities of examining data accuracy while teachers wanted to have someone who can
examine and approve the data before forwarding it to other sections.

4.3 For data processing, administrators wanted to have adequate personnel to
process the data while teachers wanted to study how to use program for storing and processing the
data.

4.4 For data storing, administrators wanted to set a plan for storing conditions and
timing of the data while teachers wanted to have adequate budget br purchasing data storing
equipment.

4.5 For data analysis, administrators wanted data analyzing officials to be trained
on statistics knowledge and techniques while teachers wanted to have a training on data analysis.

4.6 For data application, administrators wanted the émrsonnel publicizing the data
to be trained for acquiring knowledge and techniques of using the cﬁata while teachers wanted to

be trained on utilization of programs for presenting the data. |



