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ABSTRACT

The purposes of this study were 1) to investigate the competency of the personnel of One Stop
Crisis Centers (OSCCs), 2) to develop the manual of evaluation competency of OSCCs personnel, and
3) to check the possibility in implementing the manual. The research and development design employed
was divided into 3 steps : 1) studying the OSCCs personnel competency using EDFR (Ethnographic
Delphi Future Research) technique with 17 experts; 2) identifying the items of competency behaviors
using a focus group with nine participants participating and taking those items to establish competency
evaluation with 4-rating scale. The three experts were invited to check the Index of [tem-Objective
Congruence (I0C). This 10C checking included 1) objectives, 2) guidelines for use, 3) evaluation form,
and 4) the results of competency evaluation and guidelines to develop the evaluation. The manual of
0SCCs personnel competency is mainly established. The five experts were officially invited to check the
quality and appropriateness of the manual; and 3) checking the possibility in implementing thc manual
by 46 heads and staff of OSCCs.

The research findings were as follows:

1. The OSCC personnel competency included 2 domains and 20 competencies as follows:

1.1 Domain 1 was about basic competencies consisting of 14 competencies:

1) knowledge of the role and function of OSCC, 2) knowledge of obtaining a health history and
screening, 3) knowledge of physical examination, 4) knowledge of data collection, 5} knowledge of

family evaluation, 6) knowledge of safety and reevaluation, 7) knowledge of evaluation of mental



capacity, 8) knowledge relating to legislation, 9) knowledge of and skill for basic counseling,
10) knowledge of the coordinating and referral networks, 11) knowledge of interdisciplinary
coordination, 12) knowledge of case management, 13) knowledge of case conference, and 14) knowledge
of prevention and violence surveillance network.
1.2 Domain 2 was about specific competencies consisting of 6 competencics:

1) knowledge of the empowering framework, 2) knowledge of the gender, 3) knowledge of sexuality,
4) knowledge of gender-based violence, 5) knowledge of the characteristics of victims of gender - based
violence, and 6) knowledge of and skill in empowering counseling.

2. The result of the development of personnel competency evaluation manual of OSCCs found
that it was appropriate at a high level,

3. The possibility of implementation of the personnel competency evaluation manual of

OSCCs was also at a high level.



