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The Formal Letter
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Data
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APPENDIX B

The List of Experts

1. Miss Sumitra Pankulbadee The English lecturer at

Buriram Rajabhat University

2. Mrs. Jan Beekman The English lecure at
California University, USA
3. Mrs. Tiemjun Tongboon The English lecturer at

Srikhoraphomphisai School

4, Mrs. Tana Bowles Medical Technologist at

Madison Valley Medical Center

Montana, USA
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No. 0545.11/ 7170 e Buriram Rajabhat University

Jira Road, Amphur Muang,
Buriram 31000, THAILAND

April, 2011
Dear Miss Sumitra Phunkulbhadee,

Subject: Requesting to be the Expert for the Research Instruments

Buriram Rajabhat University (BRU) presents its complement to Miss Sumitra
Phunkulbhadee, the Associate Dean of Graduate School, Buriram Rajabhat University to
be the expert for the research instruments. I would like to inform you that Miss Anchalee
Satiman, a student studying in Master of Arts Program in English at BRU, is conducting
the research, entitled “Problems and Needs of English for Medical Technologists”,
under the supervision of Assistant Professor Dr. Pompimon Phongsuwan, Chairperson of
the Thesis.

In this regard, BRU strongly believes in your kindness to be the expert for giving
suggestions in her research instruments.

Thank you very much for your cooperation.

Yours sincerely,

A 2w/

(Assistant Professor Dr. Suthiap La-ongthong)
Dean of Graduate School
Buriram Rajabhat University

Office of Graduate School
Tel. 0 4461 1221, 0 446 1616 ext. 3806
Fax 0 4461 2858
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No. 0545.11/2 170 Buriram Rajabhat University

Jira Road, Amphur Muang,
Buriram 31000, THAILAND

April 2, 2011
Dear Mrs.Jan Beekman,

Subject: Requesting a Research Specialist

I’m the dean of Graduate School, Buriram Rajabhat University (BRU), responsible
for graduate students’ studying and doing research, would like you to be a specialist for a
student’s study because you are an English Native speaker and a Professor of the
University. The student, Miss Anchalee Satiman, is studying a master of Arts Program in
English and conducting the research entitled, “Problems and Needs of English for

Medical Technologists” under the supervision of Assistant Professor Dr. Nawamin
Prachanant, Chairperson of the Thesis.

I would like you to check Anchalee’s research instrument and give her suggestions.

I strongly believe in your expertise and would like to thank you in advance for any
assistance.

Yours faithfully,

A 2w/

(Assistant Professor Dr. Suthiap La-ongthong)
Dean of Graduate School
Buriram Rajabhat University

Office of Graduate School

Tel. 0 4461 1221, 0 446 1616 ext. 3806
Fax 0 4461 2858
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No. 0545.11/ 2 170 = Buriram Rajabhat University

Jira Road, Amphur Muang,
Buriram 31000, THAILAND

April 2, 2011
Dear Mrs.Tiemjun Tongboon,

Subject: Requesting a Research Specialist

I’m the dean of Graduate School, Buriram Rajabhat University (BRU), responsible
for graduate students’ studying and doing research, would like you to be a specialist for a
student’s study because you are an English Specialist of the School. The student, Miss
Anchalee Satiman, is studying a master of Arts Program in English and conducting the
research entitled, “Problems and Needs of English for Medical Technologists” under

the supervision of Assistant Professor Dr. Nawamin Prachanant, Chairperson of the
Thesis.

I would like you to check Anchalee’s research instrument and give her suggestions.

I strongly believe in your expertise and would like to thank you in advance for any
assistance.

Yours faithfully,

A 2w/

(Assistant Professor Dr. Suthiap La-ongthong)
Dean of Graduate School
Buriram Rajabhat University

Office of Graduate School
Tel. 0 4461 1221, 0 446 1616 ext. 3806
Fax 0 4461 2858
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No. 0545.11/2 170 e Buriram Rajabhat University

Jira Road, Amphur Muang,
Buriram 31000, THAILAND

April 2,2011
Dear Mrs.Tana Bowles,

Subject: Requesting a Research Specialist

I’'m the dean of Graduate School, Buriram Rajabhat University (BRU), responsible
for graduate students’ studying and doing research, would like you to be a specialist for a
student’s study because you are an English Native speaker and a Medical Technologist.
The student, Miss Anchalee Satiman, is studying a master of Arts Program in English and
conducting the research entitled, *Problems and Needs of English for Medical
Technologists” under the supervision of Assistant Professor Dr. Nawamin Prachanant,
Chairperson of the Thesis.

I would like you to check Anchalee’s research instrument and give her suggestions.
[ strongly believe in your expertise and would like to thank you in advance for any
assistance.

Yours faithfully,

A aw/

{Assistant Professor Dr. Suthiap La-ongthong)
Dean of Graduate School
Buriram Rajabhat University

Office of Graduate School
Tel. 0 4461 1221, 0 446 1616 ext. 3806
Fax ( 4461 2858
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No. 0545.11/ 7170 Buriram Rajabhat University

Jira Road, Amphur Muang,
Buriram 31000, THAILAND

April 2, 2011
Dear Miss Sumitra Pankulbadee,

Subject: Requesting a Research Specialist

I’'m the dean of Graduate School, Buriram Rajabhat University (BRU), responsible
for graduate students’ studying and doing research, would like you to be a specialist for a
student’s study because you are a Professor of the University. The student, Miss
Anchalee Satiman, is studying a master of Arts Program in English and conducting the
research entitled, “Problems and Needs of English for Medical Technologists” under

the supervision of Assistant Professor Dr. Nawamin Prachanant, Chairperson of the
Thesis.

[ would like you to check Anchalee’s research instrument and give her suggestions.
I strongly believe in your expertise and would like to thank you in advance for any
assistance.

Yours faithfully,

A dw/

(Assistant Professor Dr. Suthiap La-ongthong)
Dean of Graduate School
Buriram Rajabhat University

Office of Graduate School
Tel. 04461 1221, 0 446 1616 ext. 3806
Fax 0 4461 2858



APPENDIX C

QUESTIONNAIRE

(ENGLISH AND THAI VERSION)

The questionnaire used in this study consisted of 4 parts including

Part I Designed to obtain biographical information about the
subject.

Part I Obtain medical technologists’ opinions about their
problems in using different English language skills

Part III Obtain the medical technologists’ opinions about their
needs in using different English language skills in their profession.

Part IV Additional Opinions and their desires concerning

possible English syllabus

1 feel very grateful for your kind cooperation.

Anchalee Satiman

Researcher



QUESTIONNAIRE

Points of clarification:

1. The purpose of this questionnaire is to study English needs and problems
for medical technologists who learn English as a foreign language.

2. The survey has 3 parts: Personal Information, Problems, and Other
Suggestions or Comments.

3. Your answers will be used only for academic purposes, especially to study
the needs and problems of Thai medical technologists’ English learning.
This will not at all affect your studying, career or ways of life.

4. Please answer truly and according to your opinions and data.

Part 1 - Personal Data
Directions: Answer the following questions about your personal data by putting the
v sign in the bracket in front of the information

1. Sex: [ ]Male [ ]Female
2. Age Range [ 121-25 [ 126-30 [ 131-35
[136-40 [ ] more than 40

3. Graduated Educational Level:
[ ] Bachelor degree
[ ] Master degree
4, Length of Professional Experience
[ 11-5 vyears [ 16-10 years [ 111 =15 years
[ ]16-20 years [ ] more than 20 years
5. How would you rate your proficiency level?

Skill / level Excellent Good Fair Poor
4 3 2 1
5.1 Listening
5.2 Speaking
5.3 Reading
5.4 Writing

5.5 Translation

Would you continue to improve your English language skills after graduating?
[] NO [1 YES
Please explain your answer.
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Part 2 Needs and Problems

Directions: Answer the following questions about your needs and problems of English
at work. Read the questions carefully and put a check (V) under the appropriate box
and specify your problems by writing under column ‘Specify’. Your answers will
indicate what aspect of English you need to improve. Put a check (V) according to the
degree of English language skills use

5

4

Always
Often
Sometimes

Occasionally
Rarely

(81-100%)
(51-80%)
(21-50%)
(1-20%)
(0%)

1. How often do you use the following language skills in your profession?

Skills Frequency
3 4 3 2 1
1.1 Reading
1.2 Writing _
| 1.3 Speaking

1.4 Listening

1.5 Translation

2. How do you perceive the importance of each language skill in your profession?
Direction: Please markv on the space provided according to the degree of perception

of English language skills use.
5 Very important
4 Important
3 Fairly important
2 Slightly important
1 Not important

(81-100%)
(51-80%)
(21-50%)
(1-20%)
(0%)
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Skills Importance

5 4 3 2 1

2.1 Vocabulary

2.2 Grammar

2.3 Reading

2.4 Listening

2.5 Speaking

2.6 Writing

2.7 Spelling

2.8 Translating

2.9 Interpreting

3. For each of the following listening tasks, please indicate with a check (V) in the
appropriate column the extent to which you assess the problems with English
language skill requirements.

5 = Mostly problematic (81-100%)

4 = Moderately problematic (51-80%)

3 = Sometime problem (21-50%)

2 = Slightly problematic (1-20%)

1 = Not a problem at all (0%)

3. Problems with English Listening Comprehension

English Listening skills 5143 ]2

3.1 Listen to a foreign patient's general information (face-to-
face conversation)

3.2 Listen to a seminar or a meeting with a foreign speaker

3.3 Listen to a foreign patient or doctor via telephone

3.4 Listen to an internal meeting

3.5 Listen to a doctor's orders

3.6 Listen to seminars, discussions or training in English

3.7 Listen to an English presentation

3.8 Listen to an explanation about medical equipment

3.9 Listen to a question or problem related to work

3.10 Listen to a complaint from a foreign patient

3.11 Listen to new medical knowledge via VCD or CD

3.12 Othet Iplease SPECIEVY. «icisssominssisssimnsmsmissssnmsninsmuss




4. Problems with Speaking English
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English Speaking skills

4.1 Speaking with colleagues and patients

4.2 Conversing with a speaker or participant during a meeting
with a foreign guest

4.3 Giving information or directions and coordinating in English

4.4 Speaking with foreigners such as doctors or patients

4.5 Internal meeting

4.6 English Presentations

4.7 Discussions, seminars and participating in medical training
or meetings in English

4.8 Teaching and mentoring a new medical laboratory
technologist in English

4.9 Other (please SPeCify).....cccinieincciaiiniaianiase s /ANTTT o5

5.Problems Reading in English

English Reading skills

5.1 Government document

5.2 Textbook/machine or equipment manual

5.3 E-mails

5.4 Newspaper/medical press or journal

5.5 Internet

5.6 Technical terms and vocabulary

5.7 Articles article

5.8 Computer Instructions

5.9 Medical laboratory procedure

5.10 Reports

5.11 Medical abbreviations

6.Problems Writing in English

English Writing skills

6.1 Writing laboratory order form/note

6.2 Writing report about unusual/abnormal lab results

6.3 Writing medical article/journal

6.4 Writing recommendation letter

6.5 Writing application

6.6 Writing portfolio

6.7 Writing government document

6.8 Writing minutes and agenda

6.9 Writing email

6.10 Writing proposal

6.11 Writing report

012 aers (DIeASE APECIIV ) ivininininasinissinisisass s




7. Problems Translating English
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English Translating skills

7.1 Translating government documents

7.2 Translating medical articles

7.3 Translating medical laboratory rules and procedures

7.4 Other (please specify).........cocoviiinns

8.Put a check mark (V) in front of each English problem you are currently facing in

your work.

[ 1 Limited vocabulary [ ] Slow reading speed

[ ] Grammar

[ ] Word pronunciations [ ] Listening comprehension[ ] Speaking skill

[ ] Reading comprehension [ ] Spelling (Phonics)

9.How often do you face these situations as a problem in your workplace?

Frequency of Problems in using the English language by Situations

[ ] Writing skill

5 = Always (81-100%)
4 = Often (51-80%)
3 = Some of the time (21-50%)
2 = Occasionally (1-20%)
1 = Not a problem (0%)
[ Situations Frequency of Problems
4 3 2 1

9.1 Introductions (meeting / greeting)

9.2 Telephone and Taking Messages

9.3 Making Appointments

9.4 Confirming Appointments

9.5 Amending Appointments

9.6 Understanding complaints /
symptoms

9.8 Realizing names of medicines

9.9 Presenting results

9.10 Attending a Meeting

9.11 Taking notes

9.12 Being an interpreter

9.13 Working with Foreigners

9.14 Searching information on the
Internet
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Part 3 - Open-ended question

Do you have other problems about learning English? Please specify.

**%* End of Questionnaire ****

Thank you for your kind cooperation.
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Semi — Structured Interview Question

. Please provide further insights to perform your tasks (as a medical
technologist), do you think that English language is important?

. Have you ever taken English courses?

. If the hospital provide you EMTP (English for medical purpose) Training
courses are you interested in?

. Why you want to improve your English language skills?

. If you which courses are you interested in?
[ 1 Effective listening [ ] Basic conversation

[ 1 Advanced English Oral Skills [ 1 Presentation & techniques
[ 1 Principle of Effective Public Speaking [ ]English for International

Conference
[ 1 Writing skill development [ ] Advanced Report Writing

[ 1 Written Official Communication [ 1 Vocabulary

[ 1 Effective Translation

. What day is at your most convenient to learn?

. What time is at your most convenient to learn?

. How long is the preferable course?
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