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ABSTRACT

This study aimed to identify the English language skills deficits of Thai
medical technologists and to assess their needs and preferences for an EMP training
course, To complete this research aim, mix method approach was employed.
Questionnaire was use as research instrument for quantitative data while, interview
was used for qualitative data. The questionnaire was administered to 32 Thai medical
technologists to identify the challenges they face as a result of English language skills
deficits and the workplace situations that present the greatest and most frequent
difficulties. Respondents were also interviewed to determine their motivations and
preferences regarding EMP training. The quantitative data were analyzed using
descriptive statistics including frequency, percentage, mean and standard deviation.

The interview data were analyzed by using content analysis.
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The findings were as follows:

1. English language skills were critical to the work of medical technologists in
Thailand, and that these skills were required in a broad array of situations that medical
technologists face on a regular basis in the workplace. Lack of English language
proficiency created a number of problems for those working in the profession, and
these problems affect all aspects of their work.

2. The problems faced by Thai medical technologists due to English language skill
deficits were varied and encompassed a broad range of work situations. However, a
number of situations were particularly challenging for them.

3. Deficits in English listening skills were most likely to be problematic when
attending seminars, training sessions, presentations, discussions and meetings that
included foreign speakers or presented in English; when acquiring new medical
knowledge using VCDs or CDs; and during phone calls with foreign patients or
physicians.

4. Deficits in English speaking skills presented the most difficulties when
conversing with others during meetings that included foreign guests; speaking to
foreign doctors or patients; making presentations in English; and speaking during
seminars, training sessions or discussions conducted in English.

5. Writing was particularly challenging for Thai medical technologists when they
must produce documents of greater length and complexity such as medical or journal
articles, recommendation letters, government documents, minutes and agendas,
proposals or reports. Translation was also quite difficult for the respondents when

dealing with government documents.



The results derived from this research would be beneficial to the Department of
English in the university. It would not only help in course evaluation, but also in the
preparation of a specific English proficiency improvement program for post graduate
medical technologists in the future. The results are also useful for hospitals to improve

English skills of medical technologists. Besides, the results could be beneficial for

future research.



