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ABSTRACT

The purposes were to study the various roles of the volunteer probation officers, their
achievements in work performance, their various roles and problematic obstacles as related to the
work performance of these volunteers in Buriram Province. The population were the 86 volunteer
probation officers in Buriram Province, and the 12 professional probation officers in the various
districts of Buriram Province. The tools were the questionnaire for the volunteers, the
questionnaire for the probationers, and interviews in which both the volunteer probation officers,
and professional probation officers were interviewed. The statistics for data analysis were
percentage and mode. The results of the study found that :

1. The roles of giving advice warning, and visiting the probationers affected the
oceurrence of officers committed by the probationers. The actions of helping, visiting, and giving
advice/waming affected the attendance of the probationers. The roles of helping, doing welfare,
and advising/wamning had affected on the probationers’ coming to report themselves. The roles of
advising/warning affected the achievements in community services. All of the five roles had no
effects on the careers of the probationers.

2. The educational levels attained, and ages of the volunteers affected the content of
their advising and warning to the probationers. The tenure of volunteers had affected on the visits
by the probationers, age, tenure, educational levels, and continuing education had no effects on
helping the probationers. The factor of receiving supplementary information of probation work

affected on the publicity and awarencss of probation work.,



3. Problematic obstacles in regular of the volunteer probation officers in Buriram
Province were : low income, in many cases not sufficient to live on. The distances between the
volunteers residences, and those of the probationers. The probationers lacked personal vehicles to
visit their probation officers, lacked correct understanding communication between the volunteers
and the probationers. Coordination of visiting time, often the free time of the volunteers does not

coincide with that of the probationers ; and many of the probationers work outside of the area.



