NIATENIMYINTIBUALIVING, 1 (3) : WawnAY — Aquigu 2564
Interdisciplinary Academic and Research Journal, 1 (3) : May - June 2021 (1-12)

[

nsAnwinanwnsliusnisaandsalwvasaantisaluy3sud dnailins Jandaysud

9

A Study of the Quality of Railway Station Service of Buriram Railway Station, Mueang

District, Buriram Province

AN WUWY, ¥IAl Aoud3ly, 451988 alesud, ana wevuang waz aaws Idesud*
Ketmanee Phimngam, Chalinee Donsriman, Suthawan Tuyaram,
Sakon Phromsathit and Sathaporn Wichairam
UATINEFEIVAUITUE
Buriram Rajabhat University, Thailand

*Corresponding author e-mail: pj8989@hotmail.com

UNANED

MATuATligaUsEasd 1) WefnwseAununmnIsiuinsvesanilsaliuisug sunewles

6

Ay ¢ U o av = ™ = Y a = v & o =~ v ¢
UITHY JMIAUTINY 2) LW@LU?BULV]EJUV’]mﬂ']‘Wﬂ']{LW'Uﬁﬂ'ﬁ“l]@\‘iﬁﬂ']ﬂiﬂlwuﬁﬁllﬂ E)']Lﬂ@l;ll@\‘]‘uaiillﬂ

9 q
U U

Famdayiud Suunmama o7y seRUMSAnK enlinuazseld 3) eAnwdalausuuziBalouese
spuuansauwmAluNsUTulTasiun1siusvesanlisalnyssud wnediony3sud Jminy3sud
Faliviavun 3§ fo Fun1suinig duanudl uasduarutaends nguiesdldiEnsimuanda
etdaglinmuiniuvsznns Ingldgaslauasu daldvumesnguiiognsegistiosdiuom 385 au
fdlumsitensalinfedddnduinegneiuau 400 au dislsiasounqunsdnyideluadal indesdiofild
Tumsideadslifuuuuaun Tneuuvaeunwiiusznaudae 3 Shwae Ao A0uuUUATRABUTIBNTS
LUUIEIL Uszanaun 5 5efU wasiuuaeila Slenudesiuvindyu 0.917 addildlumsias iy
Yoya léun fovay Aadswarddnuunms ULz R suITEUngufoEs 2 ndu Tasmmaaaun
7 (ttest) UAENMTIATILVIATULUTUTIUNARED (F-test) Han1FITenudn NN MNISIAUINNG
aonilsalyivesannisalyi3sug Snedles3sug SmiayEsud lunmsweglussiunniigemniiu Tae
Feanndudiiamnnlumdes fuiuduseldduanuleends dusnmuiinasdiunsuims wanms
WisuieunsAnwinanmmsvuinsaniiisalnvesannisalviyssug wnewdiesussug daminussud
FUUNIUAMANYRIEVBIUTEVINT FB A 018 SEAUNSANY oinkasTeld lnenmsiuiassieam 3
AnausnAney egiifdfgyneaiiafisedy 0.05 dudaiausiuzannsduneal gisnlduinssala
gonfisalviy3sud wudn anntlsaluy3sug swnaieay3sud Jwiayssud mslivuiusaliiinsadaran
pufinssalriimualivusiiunauazesdafididinsmnuduasdoamslsidwiiliuimsdeya
msuimsdmiuseuaaliiuglasansuusaliiuazfesnsesnliidmiisnnsefuvesmsaensely
oglusesiuilasagnaomenmsamilsnla3sudwiaunszuuanudaenselifninfuionls

[ 4

AEATY : ANINNTIAUINTS, aanilsaluyIsud

[1]



NIATENIMYINTIBUALIVING, 1 (3) : WawnAY — Aquigu 2564
Interdisciplinary Academic and Research Journal, 1 (3) : May - June 2021 (1-12)

Abstract

The objectives of this research were 1) to study the service quality level of Buriram
Railway Station. Mueang Buriram District Buriram Province. 2) to compare the service quality
of Buriram Railway Station Mueang Buriram District Buriram Province Classified by Sex, Age,
Education Level career and income. 3) to study policy recommendations on information
systems to improve and develop services of Buriram Railway Station Mueang Buriram District
Buriram Province. There are all 3 areas: service, location, and security. The sample group was
used to determine the sample group without knowing the population. Using Cochran formula
The sample size was at least 385 people. In this research, the researcher has a sample of 400
people to cover this research study. The instrument used in this research was a questionnaire.
The questionnaire consisted of 3 types: Checklist, scale, 5 level estimation, and open-ended
questions. have a confidence value of 0.917. The statistics used to analyze the data were
percentage, mean and standard deviation. Two samples were compared by t-test and one-
way analysis of variance (F-test). The results showed that A Study of the Quality of Railway
Station Service of Buriram Railway Station Mueang Buriram District Buriram Province Overall, it
was at the highest level in all aspects. Sorted from highest to lowest value. Therefore, the
security income Location and service. comparison results A Study of the Quality of Railway
Station Service of Buriram Railway Station Mueang Buriram District Buriram Province Classified
according to the characteristics of the population is sex, age, educational level career, and
income. Overall and in each aspect are different statistically significant at 0.05. Suggestions
from the interview Those who used the train service at Buriram Railway Station found that
Buriram Railway Station Mueang Buriram District Buriram Province. The train should be on time
according to the train schedule indicated on the ticket and should arrange the seats according
to the ticket. Require staff to provide service information for inquiries to passengers on the
train. Want to keep the level of security at this level at all times or the Buriram Railway Station

will develop a better security system.

Keywords: Service Quality, Buriram Railway Station
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