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ABSTRACT

The objective of this study was to examine performance efficiency of non-academic
personnel at Buriram Rajabhat University, Muang Buriram district, Buriram province according to
the four aspects which included planning ability, knowledge and performance ability, effective
utilizability of resources and service capability. The samples were 216 non-academic personnel
who have been working at Buriram Rajabhat University for more than one year. The data were
collected by using a questionnaire which consisted of three parts: Checklist, 5-rating scale and
open-ended with the reliability level of 0.8054. The statistics used for data analysis were
percentage, mean and standard deviation.

The results revealed that:

1. Performance efficiency of non-academic personnel at Buriram Rajabhat University,
Muang Buriram district, Buriram province was at a high level in overall aspect. When considering
in each aspect, it was found that planning ability was at a moderate level, while the others were at a
high level. The highest mean score was service capability, followed by effective utilizability of
resources, while the lowest mean score was planning ability respectively.

2. Other comment and suggestion that were most found were that there should not be too
many procedures and regulations in work performance because it may cause a delay in
performance, followed by the fact that the duties should be organized in accordance with the
number of the employees and that the employees should know how to accomplish the task or be

specialized in doing the assigned task, respectively.
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Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid

Excluded®
Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

135

Cronbach's Alpha N of ltems
.8054 40
Item-Total Statistics
Cronbach's
Scale Mean if Item Scale Variance if ltem Corrected Item- | Alphaif Item
Deleted i Deleted Total Correlation Deleted
Al_1 172.27 330.202 .362 802
Al1_2 172.07 329.651 .364 801
Al 3 172.13 328.947 .344 801
Al_4 17213 332.257 J194 .804
Al1_5 172.00 330.069 .264 .802
A1_6 172.07 332.409 .216 804
Al T 172.03 327.895 401 801
Al1_8 172.23 320.668 629 796
A1_9 172.23 322.668 .643 797
A1_10 170.87 238.671 .188 955
B2_11 171.87 326.602 486 799
B2 12 171.93 334.685 145 805
B2_13 171.90 329.610 .351 802
B2_14 172.03 330.654 .350 .802
B2_15 171.97 326.516 492 799
B2_16 172.03 323.689 535 798
B2_17 172.10 319.679 770 795
B2 18 171.90 325.472 536 799
1B2_19 171.97 324.102 601 798
B2_20 172.10 326.024 542 799
C3_ 21 171.93 327.168 .578 799
C3 22 172.00 321.517 802 796
C3 23 171.90 323.679 s T97
C3_24 172.03 329.482 409 8am
C3_25 172.07 323.237 .605 797
C3_26 172.03 319.482 657 795
C3 27 172.30 327.183 ATT 800
C3_28 172.20 327.752 409 800




€329
C3_30
D4 31
D4 32
D4 33
D4 34
D4 35
D4 36
D4_37
D4 38
D4 39
D4 _40

17217
172.20
17217
171.87
171.90
171.93
171.93
171.70
171.80
171.87
171.97
171.80

322.764
323.200
321.178
323.016
321.886
321.306
321.306
319.183
321.752
321.361
318171
323.062

97
797
796
797
796
796
796
T97
796
796
794
A97
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