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ABSTRACT

This study aimed to examine and to compare conflict management behavior of school
administrators under Educational Service Area Office 32 classified by position status, school size
and experience in the position. The samples were 111 school administrators and 343 teachers. The
sample size was determined by using Krejcie and Morgan’s table and then stratified random
sampling was implemented. The schools in each district were divided according to the school
size: small, medium and large and the classification of the population in each school size was
divided into two sub-groups which were the school administrators and the teachers in the sub-
stratified groups. Then, the school administrators and teachers were randomized to distribute
according to the district and school size proportionally by a simple random sampling method.

The data were collected by using a questionnaire which was divided into 3 sections: checklist, 5-
points rating scale and open-ended with the reliability level of 0.974. Statistics used to analyze the
data were mean, percentage and standard deviation. The hypothesis was tested by using t-test and
one-way analysis of variance (ANOVA).

The results were as follows:

1. Opinions of school administrators under Educational Service Area Office 32 towards
conflict management behavior were at a moderate level in overall aspects. When considering
each aspect, it was found that cooperation aspect received the highest mean followed by

compromising aspect while the aspect with the lowest mean was overcoming aspect.



2. Opinions of teachers under Educational Service Area Office 32 towards conflict
management behavior were at a moderate level in overall aspects. When considering each aspect,
it was found that cooperation aspect received the highest mean followed by compromising aspect
while the aspect with the lowest mean was avoidance aspect.

3. Opinions of school administrators and teachers under Educational Service Area Office
32 towards conflict management behavior classified by position status were different in overall
and each aspect at statistically significant level of .01.

4. Opinions of school administrators and teachers under Educational Service Area Office
32 towards conflict management behavior classified by experience in the position were not
different in overall aspect. However, when considering each aspect, it was found that overcoming
aspect and avoidance aspect were different at statistically significant level of .05 and .01,
respectively.

5. Opinions and suggestions of school administrators and teachers under Educational
Service Area Office 32 towards conflict management behavior were as follows:

5.1 For overcoming aspect, most of the respondents suggested that the administrators
were confident and trusted in their own methods, followed by the administrator should not use
their power to intimidate others.

5.2 In terms of cooperation aspect, most of the respondents reported that the
administrators asked for cooperation from all parties to help solve the problems, followed by they
gave opportunities for all parties to express their opinions on the performance.

5.3 Regarding compromising aspect, the majority of the respondents suggested that the
administrators acted as the mediator in compromise, followed by the administrators encouraged
the fairness to create satisfaction for both parties.

5.4 For avoidance aspect, most of the respondents opined that the administrators avoided
the incidents that will cause problems, followed by the administrators avoided recognizing the
conflicts.

5.5 Concerning acceding aspect, the majority of the comments suggested that the
administrators have to sacrifice their own happiness for the common good, followed by the

administrators will accede in the event that they and the school do not lose their benefit.
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Reliability Statistics

Cronbach’ Alpha

N of Item

974

49
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t-test for Equality of Mean

Foi
t Sig. (2-tailed)
1 3.355 0.003
2 3.569 0.002
3 4.000 0.001
4 4.404 0.000
5 3.648 0.002
6 4.184 0.001
7 4.030 0.001
8 5.306 0.000
9 4.759 0.000
10 2.629 0.017
11 9.796 0.000
12 10.965 0.000
13 8.251 0.000
14 7.949 0.000
15 10.544 0.000
16 8.262 0.000
17 8.808 0.000
18 12.486 0.000
19 10.965 0.000
20 8.247 0.000
21 10.663 0.000
22 13.275 0.000
23 10.604 0.000
24 10.286 0.000
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t-test for Equality of Mean

Foil
t Sig. (2-tailed)
25 10.514 0.000
26 10.604 0.000
27 12.603 0.000
28 6.413 0.000
29 10.286 0.000
30 11.941 0.000
31 5.231 0.000
32 8.799 0.000
33 4252 0.000
34 3.880 0.001
35 4.938 0.000
36 4.506 0.000
37 5.420 0.000
38 5.643 0.000
39 5.181 0.000
40 7.667 0.000
41 5.551 0.000
42 7.704 0.000
43 7.368 0.000
44 9.104 0.000
45 10.514 0.000
46 9.374 0.000
47 7.847 0.000
48 8.990 0.000
49 6.580 0.000
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