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ABSTRACT

This research aimed to study the operation of quality assurance of Buriram
Educational Service Area Office 3 according to the opinions of personnel in quality of
learners, leaming process, administration and educational management and social
development of learning, to compare the operation of quality assurance in schools for all
items, classified by positions and school sizes, and to collect the problems and suggestions
related. The samples were 340 personnel, including 34 school administrators and 306
teachers, selected by the table of Krejcie and Morgan and simple random sampling. The
research tool was the questionnaire constructed by the researcher with the reliability of
(.8987 . The statistics used to analyze the collected data were frequency, percentage, mean,
standard deviation, t-test, F-test, and Scheffe’s method. The results can be summarized as
follows:

1. The operation of quality assurance of Buriram Educational Service Area Office
3 according to the opinions of personnel in overall and almost aspects was at high level,
except the quality of learners was at the highest level

2. The operation of quality assurance of Buriram Educational Service Area Office
3 according to the opinions of personnel who were the administrators and teachers in the
small schools, medium schools, and big schools was at the high level, except the quality

of learners was at the highest level.



3. The operation of quality assurance of Buriram Educational Service Area Office 3
according to the opinions of personnel who had different positions and working experiences
both in overall and each aspect was not different.

4. The main problems of the operation of quality assurance of Buriram Educational
Service Area Office 3 according to the opinions of personnel were pronunciation
development caused from native language, lacking of technology of learning, lacking of
budget which leads to administration problem and lacking of leamning community
development which leads to lack of learning resources. The important suggestions were
that there should arouse students to use the resources worthily, the government should be
aware of technology in learning process by allocating the budgets sufficiently to their
needs, and there should administrate justly and properly, and there should spread out the
art and culture networks to all villages and to add more personnel and to be self-

development.



