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ABSTRACT

This research aimed to study the factors affecting the work morales of the supporting
personnel in Buriram Rajabhat University, Muang District, Buriram Province in six aspects:
sufficient incomes, career paths, relationships with superiors, relation with colleagues, work
capability in work performances, work satisfaction. The samples were 224 supporting persannel
of Buriram Rajabhat University, which consisted of the civil servants, government officers,
University officers, and permanent employees. The research tool was a 3 — part questionnaire,
including checklist, 5 - rating scale and open-ended form with the reliability of 0.9086. The basic
statistics used to analyze the data were percentage, mean, and standard deviation. The findings of
research showed that

1. The factors affecting the work morales of supporting personnel of Buriram Rajabhat
University both in overall and each aspect were at a high level. The highest mean score was
work satisfaction, followed by work capacity while the lowest mean sore was sufficient incomes,
respectively.

2. The additional opinions and suggestions which were highly recommended were the
merit should be considered on the basis of fairness and transparency, followed by the university
strategies should be made on the basis of personnel’s needs, and the personnel in the working

place should be united to make the effectiveness and efficiency of work, respectively.



