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ABSTRACT

The purpose of this research was to study opinions of people on services of Nong Ki
Police Station in Nong Ki District, Buriram Province. Four aspects were emphasized: general
services, offering criminal justice, security of life and property, and traffic control and management.
The sample consisted of 200 people having services from the police station during August-September
2015. They were accidentally selected via a quota. The research tool was a questionnaire with three
parts: checklist, 5-rating scale and open-ended questions with the reliability of 0.9709. The basic
statistics employed in this study were percentage, mean and standard deviation. The study results
revealed that:

The opinions of people on the police station’s services were overall found at a high level.
Having considered each aspect, it showed that all aspects were also found at a high level. In addition,
general services were ranked first at the average highest level and were followed by offering criminal
justice, security of life and property, traffic control and management respectively. For their opinions
and recommendations, the respective topics were mostly recommended: Traffic policemen should
decrease a number of checkpoints for law enforcement. Patrol policemen should frequently inspect
and check out spots in communities at nighttime. And policemen should be real protectors and very

friendly to people.



