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ABSTRACT

The purpose of this study was to find out of the opinion of people toward the operation
of Chan Dum Municipality, Phlapphlachai District, Buriram Province in 3 aspects, i.e. the general
services, the planning development, and monitoring of operations. The random samples were 367 of
the population at Chan Dum Municipality selected through the table of Krejcie and Morgan, simple
random sampling. The research instrument used for collecting the data was a 3-part questionnaire,
including check list, 5-rating scale and open-ended form with the reliability of 0.8939. The statistics
used for analyzing the collected data were percentage, mean, and standard deviation. The study results
revealed that:

l. The overall result of the people’s opinions toward the operation of Chan Dum
Municipality, Phlapphlachai District, Buriram Province was at a high level. When considering each
aspect, it showed that the general services was at a moderate level while the rest aspects were at a
high levels. The aspects ranked from the highest to lowest mean scores were the planning
development, followed by monitoring of operations. The lowest mean score was the general services.

2. The highly recommended additional opinions and suggestions were as follow:
The municipality should built and repair roads, drainage and pavement for people to commute easily,
the municipal public lighting should be expanded all area, and the councils should listen more to

public opinions, respectively,



