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ABSTRACT

The purpose of this study was Lo investigate the Public opinions towards the services
providing of Thamenchai Police Station in Lamplaimat Distriet, Buriram Province in 4 aspecets :
general services, criminal justice feasibilities, life and properties safety preservation, and traffic
controlling and management. The samples were 200 people, selected by using quota sampling and
accidental sampling. The research instrument used for collecting the data was 3-part
questionnaire, including checklist, 5 rating scale, and open-ended form with its reliability at
0.9627. The statistics used for analyzing the collected data were percentage, mean, and standard
deviation. The findings were as follows:

1. The public opinions towards the services providing of Thamenchai Police Station in
Lamplaimat District, Buriram Province both as a whole and each aspect were at a high level. The
ranking from the highest to lowest scores were life and properties safety preservation, general
services, criminal justice feasibilities, and traffic controlling and management, respectively.

2. The additional opinions and suggestions with the highest percentage were that people
needed the palicemen to reduce the control points, followed by the policemen should patrol more
in community especially at night time and their performances should be satisfied by people

seriously; respectively,



