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ABSTRACT

The purposes of this research were: 1) to study the components of necessary
competency related to administrator’s performances at Business Incubation Center in higher
education institutions, 2) to develop a handbook of competency-based assessment and 3) to
examine the feasibility of handbook of competency-based assessment. The study was conducted
by using a mixed method i.e., quantitative research and qualitative research. The samples used in
this study consisted of 1) 5 experts and 2} 630 personnel including directors, deputy directors,
committee, deputy managers and officers at Business Incubation Centers. The research tool used
for collecting data was a Likert's 5-rating scale questionnaire. The statistical used for analyzing
the obtained data were frequency, percentage, mean and standard deviation.

The results revealed that

1} The competency of administrators at Business Incubation Centers in higher education
institutions was composed of 4 main competencies i.c., {1) management, (2) knowledge,

{3} leadership characteristic and {4) skill or technigue, and each main competency consisted of 10
sub-items, 2) The handbook of competency-based assessment for administrators at Business
Incubation Centers in higher education institutions comprised 7 items: (1) objectives of the
asscssment, (2) characteristics used in assessment, (3) tools used in assessment, (4) processes of
assessment, (5) personnel related to assessment, (6) competency criteria used in assessment and
{7} duration and frequency. 3) The handbook could be implement at a high level in overall aspect.
Having considered each aspect, it showed that its contents could be implemented at the highest

level while the other aspecis of assessment, structure and objectives were at a high level.



