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Abstract

This research aimed to 1) study work effectiveness of graduates in a Master of Public
Administration, Buriram Rajabhat University; and 2) compare opinions of the personnel at the
organizations in Buriram province where the graduates worked in. There were two sample groups:
One was a group of answering a questionnaire and the other was a group of taking parts in
interviews. The first group consisted of 200 people selected by setting a quota of personnel in ten
organizations where the graduates worked in i.e.,six local administrative organizations, two police
stations, one Buriram Provincial Electricity Authority, and one Office of Buriram Provincial
Public Prosecution. Twenty questionnaires were used for each organization. The second group
selected from purposive sampling by setting a quota of ten people; one from each organization.
The reliability of the questionnaire was .0968. Frequency, percentage, mean, and standard

deviation were applied to analyze the data. T-test and F-test were also used to make a comparison.
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The data obtained from the interview were analyzed by using analytic induction. The findings
revealed that the overall opinions towards three aspects: responsibility, recognition and working
achievement were at a high level. Having considered each aspect, it was also at a high level.
However, having compared their opinions by genders and organizations, there were no significant
differences in overall and in each aspect. When compared by the educational levels, their opinions
were statistically significant different at .05 in overall and in each aspect. Moreover, the interview
data showed that in the responsibility aspect, the personnel had high responsibility towards oneself
fordoing assigned duties from commanders, and towards colleagues and people in working
effectively. For the recognition aspect, there was an adjustment among colleagues leading to a
good cooperation, collaboration, relationship and unity in working. For the working achievement
aspect, the personnel who participated in planning or making a decision in working would have
good feelings, attention and devotion to work with full cooperation. They would also willingly
help each other in working and had a team-work. For recommendations, government sectors
should realize the value of personnel working in each organization by supporting them to further

their education in line with their fields and interest.

Keywords: effectiveness, working, graduates
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