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ABSTRACT

The purpose of this research was to study Efficiency of revenue collection service of
Nongbuawong Municipality. Lam Thamenchai District, Nakhon Ratchasima Province in three
aspects : personnel, operating, and place, tools and equipment. The samples were 233 of the
population at Nongbuawong Municipality selected through the table of Taro Yamane. The research
instrument used for collecting the data was a 3-part questionnaire, including check list, 5-rating
scale and open-ended form with the reliability of 0.9435. The statistics used for analyzing
the collected data were percentage, mean and standard deviation. The study results revealed that :
Efficiency of revenue collection service of Nongbuawong Municipality, Lam Thamenchai
District, Nakhon Ratchasima Province were overall found at a high level. Having considered each
aspect, it showed that all aspects were also found at a high level. Moreover, the aspect of personnel
was ranked at the average highest level and was followed by the aspect of place, tools and
equipment while the aspect of operating was found at the average lowest level. The following
respective points were most recommended by the sample : The incentive measures should be
introduced to encourage taxpayers to cooperate in paying taxes, such as the co- payment of
taxpayers. Used to serve to facilitate the taxpayer population and should be provided onsite tax

services, respectively.
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Al

A2

A3

A4

A5

Ab

A7

AR

A9

B10
B11
Bl12
B13
B14
B15
Blé
B17
Ci18
C19
c20
C21
Cc22
C23
C24
C25
C26
C27
C28
C29
C30
C31

Scale
Mean
if Ttem
Deleted

169.70
169.37
170.00
169.83
169.90
169.33
170.03
169,90
169.90
169.90
169.37
170.07
169.97
170.03
170.00
169.57
169.57
169.97
169.97
170.13
169.90
169.90
169.97
176.00
170.07
170.03
169.87
170.03
169.87
169.97
169.90

Scale
Vartance
if Item

Deleted Correlation
12
297
895
783
570
432
536
878
.878
.B78
560
979
.708
537
627
014
708
708
708
903
878
878
.683
587
431
122
681
122
.681
394
570

83.528
82.309
73.862
78.144
80.231
81.471
&1.757
77.955
77.955
77.955
80.309
73.651
77.895
79.964
78.897
84.254
77.895
77.895
77.895
73.568
77.955
77.955
80.033
81.034
82.754
84.033
79.154
84.033
79.154
81.964
80.231

Reliability Coefficients

N of Cases =

Alpha =

.9435

30.0

Corrected
Item-

Total

N of Items = 31

Fxkx¥ Method 1 (space saver) will be used for this analysis ¥****%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Alpha
if Ttem

Deleted
926
924
916
919
921
923
922
918
918
918
921
915
919
921
920
929
919
919
919
916
918
918
920
921
923
925
920
925
920
923
921
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