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ABSTRACT

The purposes of this study were 1) to study the internal quality assurance administration
in Institutes of Vocational Education Northeastern Region 5 and 2) to compare the opinions of
school administrators and teachers about the internal quality assurance administration iﬁ these
institutes, classified by their positions and work experience. The samples were 35 school
administrators and 278 teachers, determined by the sample size table of Krejcie and Morgan and
selected by multi-stage random sampling. The instrument used to collect data was a questionnaire
created by the researcher with three parts: checklist, 5-rating gcale, and open-ended form. Its
reliability was 0.96. The statistics used for data analysis were frequency, percentage, mean, and
standard deviation. The hypothesis was tested by t-test, and one way ANOVA, and the difference
of the average was tested by the method of Scheffe’ . The results of this study were as follows:

1. The internal quality assurance administration in Institutes of Vocational Education
Northeastern Region 5 according to the opinions of school administrators and teachers was at the
high level in overall and each aspect. When considering each aspect, it was found that the quality
control in education was first ranked, followed by the quality assessment in education, and the
quality auditing in education respectively.

2. The comparison of the opinions of school administrators and teachers about the
internal quality assurance administration in these institutes, classified by their positions was
significantly different at the .05 statistical levels in overall aspect. When considering each aspect,
it was found that the quality auditing in education was significantly different at the .05 statistical

levels while other aspects were not different.



3. The comparison of the opinions of school administrators and teachers about the
internal quality assurance administration in these institutes, classified by their work experience
was not different in overall aspect. When considering each aspect, it was found that the quality
control in education was significantly different at the .05 statistical levels while other aspects

were not different.
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