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ABSTRACT

Sompud Ketkhajorn. The Factors Aftecting the Etfectiveness of Education Quality
Assurance Operation in Schools under the Secondary Educational Service Area Office 32
Doctor of Philosophy (Educational Administration). Thesis Advisors: Dr. Kovit

Vajarintarangoon, Dr. Krapan Sri-ngan, 150 pages

The purposes of this study were: 1) to examine factors affecting the effectiveness of
education quality assurance operation, 2) to compare factors affecting the effectiveness of
education quality assurance operation among schools with different sizes, 3) to analyze factors
affecting the effectiveness of education quality assurance operation, and 4) to construct
discriminant equation of factors affecting the effectiveness of education quality assurance
operation, The sample used in this study consisted of 433 teachers and administrators from
20 schools under the Secondary Educational Service Area Office 32, obtained by using the
stratified random sampling technique. The instrument used in this study was a reliability (o)
of 0.95. The statistics used for analyzing the collected data were percentage. mean, standard
deviation, E-test (One-way MANOVA), and stepwise method discriminant analysis. The results
of the study were as follows: 1) The factors affecting the effectiveness of education quality
assurance operation as a whole were at a high level ranking from the highest to the lowest mean:
personnel, attitude and motivation. 2) The schools with different sizes had different factors
affecting the effectiveness of education quality assurance operation at the .01 level of
significance. 3) There were three factors which could discriminate between standard and
non-standard schools for the effectiveness of education quality assurance operation: leadership,
personnel and attitude. 4) The equation discriminating between standard and non-standard schools
in a raw-score form was ¥’ =—5.200+1.658 +1.556, +1.184 and the equation ina

standard-score form was Z =.904Z +.786Z, +.607Z

Keywords: Factor, Effectiveness, Education quality assurance
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2. SEUULIHITAMNINTII09ANT (Total Quality Management : TQM)
a g o A A 1 g 4w o s
MIVTHIIAUAIIWLIAMST HTNGeN lageadn TQM 1 FefuITuAUININ
s 4 : _ 4 o X _
UUIAAGBY Total Quality Control (TQC) V94 Frigenbaum Fauunainsduves Frigenbaum
Iasunmswann Tasyidiu Tugramerssuit 1970 WnJamsagunin 14un Juran,
. 1 a A d 4 ]
Frigenbaum, Deming 1% Crosby lmsunwsuwananidusinmiuesgunin daluszozdonn
g L PUERY 2 4 3 e
nmodi TQM uasTudssmagituod lawaun TQC ritunisniuguaanImnIv1enns

(Company-Wide Quality Control-CWQC) (Burrill & Ledolter, 1999, p. 34) E}Ehﬂ‘iﬁ@lm
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AT IYDI Goetsch and Davis (1994, p. 19) narhdfiynbnusRaues TOM s
UW$AI6R8 Deming, Juran 4A2 Crosby #118Gunyaaats 3 MynifinuRaR U™
Tpe594 (Total Quality Pioneers)
2.1 ANUHNILVBY TQM
SEMATECH (Semiconductor Manufacturing Technology) “Aﬁ&ﬁjuﬁ WIAN
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NINITUYRINTLUIUNIHAR 3wv‘?&ammwmmﬁuﬁmazmiU?mi (Burrill & Ledolter,
1999, p. 34)

uwade (Sallis, 1993, p. 35) AA1271 TQM Tianumuioiiu 2 1e i
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AUTNNG Y (Force-field analysis) 1o Sallis Ad TR M3vusna Tavldseuy TOM o191y
#oszydo TOM viwth annsaldFoosnsdu W mail§uysediadeniias (Continuous
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(The school improvement program) ﬁuﬁamﬂﬁﬂmﬁwﬁmﬁumﬁ:mmnmﬂﬁUuuﬂm
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2.2 NENMITIAYUDE TQM

Deming Eereinnafafunanmsusmsidmuadiuanuiuiayey
AIUTHIS (Management commitment) Lmsuiﬂmﬂammw (Quality policy) 14 1525 (Sallis,
1993, pp. 48-49; Goetsch & Davis, 1994, p 22: Aufind aadsznd, 2539, i1 21-22)
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Driver ——» System ——» Measure of progress Goal
Leadership 10 % Information analysis 7 % Results 18 % Customer
Planning 6 % satisfaction

Human resources 15 % 30 %

Quality assurance 14 %

Mnilsznew 2.1 93RUsENIUVEY MBNQA

¥
] =4 ~ o = :é =i o qf
aouluil 1995 Snsiiuaaatiunldnemsany Savefnuandisnaiu

158071 Educational pilot criteria 1995 (National Institute of Standards and Technology, 1996,

p. 237) ﬁ;ﬂ"lsa’fﬁ’aff
1. ma:ém {Leadership)
1.1 Aediosduinaseauga
1.2 nzfhwesszuuaz0Inms
1.3 ANUSURATOUADAIB1T MY
2. sAUMAALMITATIE
2.1 M3vansnudeyauazasaume
2.2 msnfSeusumas g
2.3 myimseiue: 19doya lussduaomfinu
3. MynawunagniuazusnUuRng
3.1 MINBILYNDIT
3.2 msthgmsas Il desiavmzan
4. M3 LREIAMINTwensuYEd
4.1 MINAUMINOINSUYEILRzMTIANTS
4.2 s3UUMIMOUYDINNINIE
4.3 MINAIAN15E
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5.2 M3 MUTMIMsANE
5.3 MIDOANDLLALMITATZUVUTHITMSANY
5.4 MITTYATVAYUNUMIANBT wazDIMIaUAYUITIMS
5.5 Myasnzitiou
5.6 NI9AN1ININITANINNY
6. HAIIUYBIADTUANY
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6.2 wansUSuilgaussoimansany lugauiny
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4. European Quality Award (EQA) ‘I’i%ﬂﬂﬁhﬂﬁ!ﬂ]ﬂﬂiiﬂ

EQA WeduinTauuSendanh 14 vitnveylsd Wil a.a. 1991 Tymszasd
Lﬁaﬂizé’uﬁlﬁ’sﬁﬂmﬁﬁﬁmmmmwmaw?ﬁﬂﬁﬁﬂﬂmﬂmﬁ’;ﬁamﬁmﬁ Huse¥adsedd
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¥
HAaNT (Result factors) Twazideanaddsznautinauamaununiwaa lii
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2 Policy and 6 People satisfaction
strategy 9 %
1 Leadership 3 People 5 Processes 7 Customer satisfaction 9 Results
10 % management 14 % 20 % 15 %
4 Resources 8 Impact on society
9 % 6 %
Enabling factors Result factors

mnlsznou 2.2 93RUINoDYDI EQA

VinuATRdIRU BQA namidmiundnsandedusisioog 9 A1u Ao
(Sallis, 1993, p. 75; Hakes, 1994, unpaged; cited in Doherty, 1994, p. 245)
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