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ABSTRACT

This study aimed to identily the problems and needs in using English language
of statt at Bright Future International Training and Services {BFITS)}. The study is
specificatly designed to answer the two guestions: 1} what are the problems faced by
the staff of BFITS in using English language? 2% To whal extent do the staff of BFITS
need English for their work? The instrumecents used in the study were a guestionnaire
and serm-sfructured intervicw. The participants included 4( staff at Bright Future
Inicrnational Training and Services with fwo different job positions, coordinator and
teacher assistant, The guantitative data was analyzed by using descriptive statistics
ingluding frequency, percentiage, mean and standard deviation. The interview data
were analyzed by using conlent analysis, The findings were as lodlows:

1. The overall of the probiems in using English langnape when considering
gach English skil, two English lanpuage skills were found to be very important:
listening and speaking. Of these mentioned English skills, speaking is considered 10
be the most important, the speaking skills presented the most difficulties when

speaking with forcign’s feachers and students, speaking with colleagues and teachers



and conversing with a speaker or participant during a mecting with a foreign guest.
Also, the English listening skills were most fikely to be problematic when listening to
the foreign tcachers {face-to-face conversation}, Hstening to the foreign teachers via
telephone, listening to the teacher’s requests and complaints from the foreign
teachers.

2. The needs in using English language showed that the mosl of respondents
they need to improve their English language skilis and need to take an English
language course if it was offercd by company.

This study would be useful for course designers to identify focusing in the

English course. The findings could be useful 1o the researchers who want to study in

related areas.



