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Abstract

This research is mixed method research: qualitative research with quantitative
research aims. 1.) To study the factors affecting the performance of services Prakonchai
District. Buriram Province. 2) to study the efficiency of services provided to compare the
performance level. 3) The provider of the District Prakonchai. Buriram Province The samples
village headman assistant headman of a group of 229 people interviewed, including
assaulting a bailiff employed 11 people by selecting specific. By personnel from the quota of
the district Prakonchai ,Buriram Province engines are 2 types of questionnaires and
interviews. Basic statistics used to analyze data were a percentage, average, and standard
deviation.

The research found that Service performance Prakonchai District. Buriram Province
The overall high level. List sorted by side The services equitably Provider of on-time. The
service continued. Providing adequate service The service progressed, respectively. The
comparative analysis by personal factors. Found by sex, age, marital status of the service.
Different statistical significance level. Problems and solutions to the problems that the
Government of the District Prakonchai each unit is not located at one place (One Stop
service) People who use the service have to waste time traveling from one agency too yet
another unit District Prakonchai solutions. Buriram Province Available to people who use
services at one-stop (One Stop service), while the other side is with the District Prakonchai.
Buriram Province. A district near the border with Cambodia, the case of those without
identity cards must bring documents. In any case, no identification card is damaged card to
verify the identity of being a foreigner in Thailand wear protective rights. | have a solution by

the village headman certificate authentication and so on.

Keywords : efficiency, service effectiveness, district.
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