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ABSTRACT

This study aims to investigate the context of an aging school and the communication
processes of Ratchasathit Sub-district Aging School in Sub-district Administration Organization of
Ratchasathit, Chaiyo District, Ang Thong Province. This qualitative research selects sample groups
as a focus group of 5 people from the state sector and another 5 from the public sector relating

to this aging school. The data of the research is collected from interviews.
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The study found that 1) the aging school of Ratchasathit Sub-district is where aging
students do activities together that is supported by Sub-district Administration Organization of
Ratchasathit. This school accommodates 20 percent of aging students; thus, Sub-district
Administration Organization of Ratchasathit has entered a aging society. The school offers 4
groups of subjects which include (1) Senior Healthcare (2) Career Promotion and the Potential
Development of Community Learning Center (3) Religion, Arts, Culture, Customs and Local
Wisdom, and (4) Benefits and Welfare of Senior People. The study also found that 2) the types of
communication in Ratchasathit Sub-district Aging School are formal and informal. Formal
communication refers to weekly meetings, which are chaired by the president of Sub-district
Administration Organization of Ratchasathit in order to develop learning styles and solves
problems occurring during learning activities. Informal communication refers to the meetings and
meeting points in each village in order to gather the students and travel to the school together
through communication technologies such as cellphones and LINE applications.

Keyword : Communication Process, Senior school, Aging society
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MARKETING STRATEGY EFFECTING TO THE CUSTOMERS BUYING DECISION OF DOG FOOD AT
NONTHABURI PROVINCE
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ANEATY : NALNSNINITAATA, N1SIFRNTBVBIUTLAA, D1NTHIY

ABSTRACT

The objective of this study was to investigate marketing strategy of dog food, to study
the customers buying decision of dog food, and to study the relationships between marketing
strategy and the customers buying decision of dog food at Nonthaburi Province. The research
instrument was the questionnaire. Data collected were analyzed through frequency, percentage,
mean, standard deviation and Chi-squared at .05 level of significant. The sampling of this study
was 400 individuals, those aged between 20-30 years, graduated with bachelor’s degree, those

with monthly income of 10,001-20,000 bath, mostly 3 dogs, those with small dog. The findings
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were found as follow. The analytic results of the marketing strategy of dog food had high
level,//the factors were ranked from highest to lowest mean scores as follows,//price
factor,//place factor,/and product factor respectively. In terms the customers buying decision of
dog feed pellets, chosen place of distribution, bought once in a month, the expense for each
time 201-400 bath, bought an animal clinic. mostly chosen royal canin brand.

The result of hypothesis test was overall found that, factor effecting of marketing
strategy to the customers buying decision of dog food at Nonthaburi Province , marketing strategy
had no relationship with customers buying decision of dog food at Nonthaburi Province.

Keywords : marketing strategy, customers buying decision, dog food
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ABSTRACT

The objective of this study was to study Tourism Management in accordance with Good
Governance in Mae La Na Community, Pang Ma Pha District, Mae Hong Son Province by
qualitative research method to analyzed 5 documents on community tourism management. The
results revealed that Mae La Na Community has managed tourism according to the six principles
of Good Governance as follow: (1) Rule of Laws, community members have formulated the

regulation on community tourism management in accordance with consent of the community
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members, (2) Ethics, community board has allocated a fair share of income and benefits in
accordance with the mutual agreement terms, (3) Transparency, disclosing information about the
community tourism management and giving opportunity to members to check and participate in
community tourism management, (4) Participation, all community members have participated
with suggestion or make decisions in community tourism management in the community
meeting, (5) Accountability, community members have managed community tourism with social
responsibility and limited natural resources, and (6) Value for Money, community has managed
community tourism with the aim to manage the resources of the community to be worthwhile
and sustainable.

Keywords : Tourism Management, Tourism Management in accordance with Good Governance,

Community Tourism Management
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ABSTRACT

The objective of this study was to study Halal tourism management in the southern
Andaman coast of Thailand by Documentary Research method. This study focused on Halal
tourism management in Phuket province and Krabi province where are the two most popular
tourist destinations in the southern Andaman coast of Thailand.

The results revealed that both of provinces have managed Halal tourism management in the
southern Andaman coast of Thailand in accordance with Islamic provisions. Management issues as
following: (1) residential management has four key elements: locations, staffs, services and social
aspects (2) food management has seven key elements: places, raw materials, equipment and
containers, processes, staffs, services, and social aspects (3) transportation management has three key
elements: staffs, services, and processes (4) tourism management has 2 key elements: staffs and
services.

Keywords : Tourism Management, Halal Tourism, the Southern Andaman Coast of Thailand
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COMMUNICATION MANAGEMENT IN ELDERLY CARE OF KHAOPRANGAM SUBDISTRICT MUNICIPALITY
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ABSTRACT
The objection of this research is to study 1) To study the context of elderly care of
Khaoprangam subdistrict municipality. 2) To Study the communication management in elderly

care of Khaoprangam subdistrict municipality. This was a qualitative research based on a sample
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of 5 government staff of Khaoprangam subdistrict municipality and 5 Community leaders of
Khaoprangam subdistrict municipality.Who know about elderly care of Khaoprangam subdistrict
municipality. The sample was selected through purposive sampling. Data were collected using an
in-depth interview form and analyzed using content analysis. The results found: 1) The context
of elderly care of Khaoprangam subdistrict municipality divided into the elderly, the bed and the
elderly are home have projects excellent happy home ward Khaoprangam subdistrict
municipality. The elderly are socially connected have the center for quality of life for the elderly
2) communication management in elderly care of Khaoprangam subdistrict municipality projects
municipality excellent happy home ward Khaoprangam subdistrict municipality are managed by
one-touch mobile phones that send a signal to the notification center located within the
municipality, prompting them to use the computer system. Check out the history of elderly
patients who call for help. The emergency doctor will arrived with in 5 minutes to the hospital.
There are 3 time’s week health care workers are assigned to take care of the elderly. Elderly
people with social communication management are using the Patchimwai school as the center
for the integration of the elderly to create activities. There is communication between groups to
transmit information related to activities related to the elderly.

Keyword : communication management, elderly care, Khaoprangam subdistrict municipality
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TOURISM SAFETY MANAGEMENT IN PATTAYA CITY AREA
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AdAgY : N13IANIsANNUaensie, N1sviesiigilosineg)

ABSTRACT

A Study aimed to examine the policy, plan and operation, problems and obstacles in
tourism safety management in Pattaya City Area. The qualitative research employed in-depth
questions as the research instrument for in-depth interviews in collecting data from 18 key
informants of top management group. The data analysis was done by using with interpretative
analysis and typological analysis methods.

The preliminary finding demonstrated that Government had the particular strategies,
policies, plans and operations for tourism of their own organization according to the main
strategy from the Ministry of Tourism and Sports to the provincial and local level including all

stakeholders in Pattaya. In addition, there was at least once-a-year integral drill of safety
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instruction and management whereas the private sector did not have a concrete plan pertaining
problem and safety management in tourism in Pattaya. In terms of the second objective, the
results showed that the relevant parties of safety management faced many problems and
difficulties which could be divided into four factors: 1) personnel, 2) budget 3) materials and 4)
management and work instruction process.

Keywords : Safety Management, Pattaya City Area Tourism
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ABSTRACT

Research Local Wisdom Knowledge Case Study: Tai Lue Woven Cloth Ban Sri Don Chai
Community Chiang Khong District Chiang Rai province The purpose is: 1. To explore the local
wisdom of Tai Lue weaving of the weaving group. Baan Sri Don Chai Chiang Khong District 2. To
study the process of knowledge management in Tai Lue weaving process of weaving group. Baan
Sri Don Chai Chiang Khong District Chiang Rai province This research uses the merge method.
Both quantitative and qualitative research methods. Through participatory action research The
research found that

1. Local Wisdom Knowledge Tai Lue Woven Cloth is the traditional wisdom of Ban Sri
Don Chai community. Chiang Khong District Chiang Rai province It has been passed down from
the ancestors and the new wisdom has a local mix of Ban Sri Don Chai community. The wisdom
of Ban Sri Don Chai community. Chiang Khong District Chiang Rai is a weaving group. Baan Sri Don
Chai Chiang Khong District Chiang Rai province We are specialized in weaving.

2. Management of local knowledge database of local wisdom. It has not been done to
store the knowledge that is clear. Most knowledge is the knowledge that exists in the person
who lacked written knowledge. The community should be aware that information about the
local wisdom of the community should be collected. To provide a source of information to
outsiders as well as those interested in learning about the community.

3. The process of learning local wisdom of the people in the community found that 30
participants in local wisdom learning activities had knowledge of local wisdom after learning
activities. The statistically significant increase was 0.05 and the participants in the learning activity
had the highest level of attitudes towards local wisdom management.

Keywords : Knowledge Management, Lue Woven Cloth, Local Wisdom
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ABSTRACT
This paper aims to study the ‘Natural Rubber Supply Chain Management in Muang
District, Kampheang Phet. The objectives consist of the study of Rubber supply chain in Muang

District, Kampheang Phet and analysis of the problems in rubber supply chain of farmers and
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stakeholders. The researcher selected the samples using purposive sampling method by
interviewing and collecting information from the participants in the supply chain from the base
on SCOR Model activities. There were 15 samples in the Muang district which consists of 9 rubber
growers, 3 rubber traders, rubber plantation cooperatives and 3 rubber farmers. The questions
included supply planning, production, delivery, return and problems in supply chain
management. The research found that the general information about rubber in the district of
Kamphaengphet province, found. Total rubber plantation in Muang District Kamphaeng Phet
Province with right and unlicensed documents in total area of 12,323 Rai, the most cultivated
rubber is RRIM 600. The researcher constructed a rubber supply chain model in Muang district.
Khampangphet The supply chain of rubber consist of farmers, Rubber trader, and Rubber
processing plant. Raw materials are rubber latex, raw rubber sheet and rubber cup. Latex is sold
to rubber cooperatives or rubber farmers group. Rubber cup and raw rubber sheets are sold to
rubber cooperatives or rubber traders in the province. After collecting the products, it will be
distributed to the natural rubber processing plants in the neighboring provinces and the southern
part of Thailand for the processing of primary rubber products and the primary rubber products
will be sent to processing plants in the downstream industry. From the analysis of problems in
rubber supply chain management with the Cause and Effect diagram found that the problem is
caused by four main factors: Man, Machine, Management, and Environment. This is due to many
reasons such as a farmer’s lack of knowledge and skills in the rubber plantation, rubber tapping
and fertilizations, investment in raw rubber sheet machinery has a high cost, lack of logistics
management skills, volatility of rubber prices, rubber trees diseases and natural disasters.

Keywords : Rubber Supply Chain, SCOR Model, Cause and Effect Diagram
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ABSTRACT

The objectives of this study were 1) to study Fruit Prices Decline Problem in Eastern Region
and 2) to study management of fruit prices decline problem in Eastern region. The study was
conducted by qualitative research methodology and collect data by in-depth interview from key
informants who are important part in management of fruit prices decline problem in eastern region:
provincial agriculture office, chamber of commerce officers, local leaders, and farmers. The qualitative

data was analyzed by typological analysis methods.
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The study revealed that Management of fruit prices Decline Problem in the Eastern
Region as follows. 1) Production, farmers have to produce quality products respond the
consumer needs with GAP Quality Management which focus on good weight, clean peel without
residues products, and harvesting when products are matured 2) Marketing, farmers have to
assemble to be a group for bargaining power with middlemen, and increase sales channels
through online which is the way to reduce the power of middlemen, so the farmers can set their
own prices and take active packaging to maintain the freshness of the export products 3)
Processing, adding value to the product such as durian powder which can be re-form, fresh fruit
frozen and freeze dried for export 4) Distribution, to develop logistics system from starting point
to destination for maintain the quality of the products to keep freshness, reduce damaged
products, and reduce transportation time.

Keywords : problem management, fruit prices decline problem in eastern region
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THE LOGISTICS MANAGEMENT OF OKRA (ABELMOSCHUS ESCULENTUS) CASE STUDY :
LAMLUKBUA DONTUM DISTRICT NAKHON PATHOM PROVINCE
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ABSTRACT

The objective of this research is reduction of logistic cost of Okra’s agriculture in
Lamlukbua Dontum District Nakhon Pathom Province. Analysis of quantitative data by percentage
and mean. Okra is a major export vegetable in Thailand. The main market is Japan. Japanese eat
a lot of okra. Because of its nutritional value and its medicinal value, Thai herbs have long been

used to treat gum disease. It is our local vegetables, which are easy to grow. Growing year round
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and low price, we use a soft pod of okra as a food. It is also an economic vegetable that the
government provides for the export of raw okra. However, okra is an agricultural product that is
easily perishable and easily lost during transit. The efficient management of the cost of the okra
logistic can reduce the damage. In addition, knowing the logistics costs. The impact of the
transport model on quality loss and postharvest quality management of okra may be appropriate
to reduce logistics costs.

Therefore, The Logistics Cost Management of Okra (Abelmoschus esculentus) Case Study:
Lamlukbua Dontum District Nakhon Pathom Province. There have Okra’s agriculture total 22
cases. They have logistic costs were 3.36 baht per kilogram. The first Inventory Costs were 2.40
baht per kilogram or 71.23 percent, The second by transport costs were 0.87 Baht per kilogram or
25.85 percent. The third material handling cost were 0.08, representing 2.35%. and the last
procurement costs were 0.02 or 0.57 percent.

Keywords : Okra, Logistics Management
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PARTICIPATORY HEALTH MANAGEMENT FOR COMMUNITY SELF-RELIANCE :
A COMMUNITY IN PHAYAO PROVINCE
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AdAgY : Jmianelen, NIIANITEVAIN, NITTINIRNULEL,NTHAIUTINVDIYUTY
ABSTRACT

This participatory action research aimed to develop the participatory health management
and encourage the self-reliance healthcare of people within the community. The target area was one
of the villages in Phayao province. The 50 participants were selected as follows: 1) the appointed
community leaders from the Local Administrative Organizations. 2) The formal and informal leaders
within the community. 3) The household representative. 4) The delegates from the Health Promoting
Hospital. The research had divided into three phases as follows: 1)Review the situation of the

community's health problems. 2) Develop and implement the health management within the
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community. 3) Follow-up assessments. Data was collected by using the research tools such as
questionnaire, focus group, in-depth interview, group discussion, and stakeholder forum. Then, it was
analyzed by using content analysis for qualitative data and descriptive statistics for quantitative data.
The results had found two-type of problems within the community: 1. The self-capable problems
were alcoholic and unhygienic waste disposal. 2. The incapable problems were the problems that
could not be solved by themselves and were coordinated with the government sector and
organization from outside the community such as 1) Iliness of non-communicable diseases (NCDs) as
Hypertension and Diabetes mellitus. 2) Effects of Agricultural chemicals. 3) Steroids drug use. The self-
reliance community health management was developed and implemented in three-level as
household level, community level and health mechanism level.

Keywords : Phayao province, Health Management, Self-reliance, Community Participation
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ABSTRACT

This research describes on 1) studying and comparing the travelling decision from tourist
in Sa Kaeo province which categories by demography and tourist behavior. 2) studying the level
of decision for travelling to Sa Kaeo from tourist 3) preparing to develop the logistics public
transportation database with supported Sa Kaeo tourism industry. The population of research are
responded questionnaire 400 of tourism who traveled around Sa Kaeo and deep interview with 7

of tourism industry participant. The statistics methods are frequency, percentage, standard
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deviation, t-test and variance. The study result are 1) population factors (gender, advertising
media, type of advertising) affected to travelling decision significantly around 0.05 2) Travelling
factors (travelling information support, tourism location, tourism location accessibility,
Infrastructure and public utility) are important for making tourism decision 3) data factors that
related to developed the logistics public transportation database are travel route, travel cost and
time, travel information, public transport information, traveling guide and hotline and social
media advertising.

Keywords : logistics, public transportation, travelling
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