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ABSTRACT

Pawanrat Pochan. 2018. The Relationship between the Internal Quality Assurance
Administration of School Administrators and Job Satisfaction of Teachers under Buriram
Primary Educational Service Area Office 3. Thesis Advisors: Dr. Kittiwat Thauy-Ngam,

Dr. Phaophongphat Bunkanan, 156 pages

The purposes of this research were 1) to study the school administrators’ internal quality
assurance management based on the teachers’ opinions, 2} to explore the teachers’ job
satisfaction, and 3) to examine the relationship between the school administrators’ internal quality
assurance management and job satisfaction of teachers under Buriram Primary Educational
Service Area Office 3. The sample was 331 teachers divided according to the job experience and
school size. The formula of Krejcie and Morgan was used to calculate sample size. The stratified
random sampling method was used for sampling. The questionnaire of the school administrators’
internal quality assurance management based on the teachers’ opinion with reliability of 0.95 and
The questionnaire to explore the teachers® job satisfaction with reliability of 0.92 was used as a
research instrument. The statistics employed for data analysis were percentage, mean, standard
deviation, and Pearson’s product moment correlation co-efficient. The results were as follows :

1) The teachers’ opinions about the internal quality assurance management of school
administrators was overall at a high level. When each aspect was considered particularly, it
revealed that the overall aspects were at a high level, ranking in the order of mean score as
providing the internal quality assessment according to the school’s educational standards,
followed by providing the development of educational quality continuously, and organizing
information and management systems had the lowest mean score.

2) The job satisfaction of teachers was overall at a high level. When each aspect was
considered particularly, it revealed that the overall aspects were at a high level, ranking in the
order of mean score as the responsibility, followed by the achievement and the kind of job had the
lowest mean score.

3) The school administrators’ internal quality assurance management and the job
satisfaction of teachers under Buriram Primary Educational Service Area Office 3 had positive

correlation with a statistical significance at .01
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