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ABSTRACT

Nareucha Antama. 2018. The Opinions of People Towards Working Performances of
Nangrong Municipality Nangrong District Buriram Province. Master of Public Administration
Program in Public Administration. Major Advisor: Doctor Vishnu Panyayong. Co-advisor:

Associate Professor Prachan Kanewan, 140 pages.

The purposes of this research were 1) to study the opinions of people towards
working performances of Nangrong Municipality, Nangrong District, Buriram Province. 2) to
study the recommended additional opinions and suggestions towards working performances of
Nangrong Municipality, Nangrong District, Buriram Province. The studies were divided into
three aspects: development of life quality, economic, and the conservation of natural resources
and the environment. The samples were 377 people selected by simple random sampling,
determined by the table of Krejcie and Morgan that randomly distributed to various communities
by proportional random sampling. The research instrument used for collecting the data was a 3-
part questionnaire: check list, rating scale, and open-ended form. The reliability was 0.9255. The
statistics used for analyzing the collected data were Percentage, Mean, and Standard Deviation.
The results of this study revealed that the people'’s opinions towards working performances of
Nangrong Municipality, Nangrong District, Buriram Province, were overall at a high level. When
considering each aspect, it showed that all aspects were at high levels. The aspects ranked from
the highest to lowest mean score were economic development, followed by development of life
quality. The lowest mean score was the conservation of natural resources and the environment.
The highly recommended additional opinions and suggestions were as follows: the public lighting
fixture should be installed in every community, followed by the market should be hygienic,
women should be promoted in vocational training, and people should participate in the

development and there should be a provision of funding to promote the people’s careers.

Keywords: Opinion, Working Performances, Nangrong Municipality
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Ttem-Total Statistics

Scale Mean if Ttem Scale Variance it Corrected Item-Total Cronbach’s Alpha if

Deleted Item Deleted Correlation [tem Deleted
al 108.70 122.079 0.309 0.925
a2 109.00 121.034 0.403 0.925
a3 109.50 126.052 -0.091 0.929
a4 109.20 116.234 0.811 0.920
as 109.10 116.990 0.544 0.923
ab 108.70 118.355 0.690 0.922
a7 108.70 116.079 0.433 0.925
a8 108.80 114.993 0.534 0.923
a9 108.80 117.890 0.605 0.922
al0 109.00 120.000 0.507 0.924
bl 109.00 119.172 0.590 0.923
b2 108.90 114.921 0.772 0.920
b3 108.90 120.714 0.321 0.926
b4 108.70 116.493 0.611 0.922
b5 108.80 127.407 -0.187 0.931
b6 108.60 120.662 0.368 0.925
b7 108.90 114.093 0.659 0.921
b8 108.40 118.179 0479 0.924
b9 108.80 114.579 0.676 0.921
bl0 109.30 112.562 0.705 0.920
cl 109.10 114.093 0.752 0.920

c2 109.40 111.766 0.774 0.919



139

Scale Mean if Ttem Scale Variance if  Corrected Item-Total Cronbach's Alpha if

Deleted Item Deleted Correlation Item Deleted
c3 109.80 111.890 0.551 0.924
cd 109.70 109.666 0.690 0.921
c5 108.50 121.500 0.261 0.926
chb 108.80 115.407 0.619 0.922
c7 108.70 118.355 0.690 0.922
c8 108.70 117.321 0.549 0.923
c9 108.90 115.128 0.755 0.920
clo 108.90 120.507 0.337 0.925

Reliability Coefficients
N of Case = 30 N of Items = 30
Alpha =0.9255
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