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ABSTRACT

The purposes of this research are 1) to develop the Volunteer Management System, case study:
Student Union of Faculty of Science, Buriram Rajabhat University, 2) To evaluate the student’s satisfaction
toward the Volunteer Management System. There are 7 steps of research procedure as the following: 1)
Studied the feasibility and determine the problems of the system. 2) Designed the system by designing
the work diagram of the new system, the Data Flow Diagram, the database system, the data relationships
in the form of IDEF1X, and the data display. 3) Developed the system by using HTML5, CSS3, JavaScript,
and PHP language with MySQL database. 4) Tried out the system with the actual work within 1 semester.
5) Evaluated the satisfaction of students with the Volunteer Management System from 308 students by

using online evaluation form. 6) Collected data, analyzed by finding the mean and standard deviation,
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and summarized the satisfaction of students towards the Volunteer Management System. 7) Prepare the
manual and manage training of the system usage.

The results of the research found that: 1) The Volunteer Management System divides users into 2
parts, which have different using displays. The first system is web page system for general users which has
the login section to check various information such as news and public relations information etc. The
second system is the administrator system for managing the whole system. There are 9 sub-systems as
the following: semester and academic year information management system, voluntary information
management system, activity management system, activities location management system, barcode
management system, member management system, voluntary activity record system, project documents
management system, and the report system. 2) the results of the students’ satisfaction of the Volunteer

Management System found that the average was 4.73, which is at the very satisfied level.

Keywords : Activity record system, volunteer activity, student activity
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