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ABSTRACT

This research aims 1) to study the level of factors effecting the performance
management of shipping of transportation operators in Chachoengsao province 2) to
study the level of efficiency for the performance management of shipping of
transportation operators in Chachoengsao provifice.3) to study the factors of prediction
equation regarding thé performance’ management ‘of shipping of transportation
operators in Chachogngsae province:~Sample. group. is the operators of shipping
transportation ih Chachoeng€sad province by usingwsimplerandom sampling following
the proportion of 130 populations. This-study is to collect data byyusing questionnaires
and the used:statistics such as frequency, percentage,\mean-and standard deviation
including/testing the'influence of independent variables effecting dependent variables
by using the statistical significance with the multiple regression analysis.

The research result 'was found-that.

17 The level\of factors effecting the/performance management of shipping of
transportation loperators.in Chiachgengsao-province -as-a/whole showed that average
attitudes were/in high-tevel]When considering the \each factors, it was all in high level
by arranging the most average to the least namély; 1) material/2) time and 3) man.

2. The levelt ofefficiency for 'the/perfermance management of shipping of
transpartation operators/in’Chacheengsao province asa whole showed that average
attitudes were.in high level. When considering the \each factors, it was/all in high level
by arranging_the most average torthe-teast namely; 1)/ security 2) rapidity and 3)
facilitation:

3. "Forvoverall forecasting, it-was found that the factor about time, man,
material, money and management are—able~1o” forecast the efficiency for the
performance management of shipping of transportation” operators in Chachoengsao

province at 63.40 % in, statistical significance\at 105 level:
Keywords: Efficiency, Management, Shipping
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