\\ $1801U&UIleVo1NN1SUS:YLALINTS (PROCEEDINGS)
MSUS:EUIBINSS:AULIANA:UIUNBIA ASOA 2 W.A. 2561
\ (2" National and International Research Conference 2018: NIRC 11 2018)

\

ARNINNITUSNINdINadaRuAnfvadlduIn1TIaglagasusedinig
UsSud-uassrvdun

The Effect of Service Quality on Loyalty of User Van Transportation of

Buriram to Nakhonratchasima

Mgawn dnsdenta’ szda Wude®

T InUSvag N VAE UI SN v/Am Inedumalulagsivieaadanuy
fon_na2122@hotmail.com

7919138 UsedIRiE s8I0 I Inesuwmaluladssuenadanu
The_rabill@yahoo.com

UNANEY D

asAnwiL3as ANNNAIsYNIsTdmaRen iAo sidudmssaglavansusyd
e yFud-uassnvdn lauinnUssapimorayinalomisuinisidsanennusnives
fléusnssadlagansussfam g Hig-unssadut ndumedng Aa faldusnissadlanans
Uszd e y35ud-unssedin i 390 au lasltuvuaetnimduiaiesiielunisifiy
ey abfnldlumsilesigiteyaldun MmAuanuasemd fiesas Fede uaven
Lﬁ&JQLuummgm aENARINERLNaNaee/ (Multipte Regression) nanTsfinyInwuin

1-auAWnIU3n13saglegaisuseavad U3sud-unsnydun lunmsiu dau
Anuiuegluszsuiiufa)y ilafaasnAasdisasiag wul sunisURduiEs fnudniu
gaandududuusn IelinyufediuegluseAumnn 5eanAg AUANINKIAGENNIINIEATIMN
warAuHadns daaaiiuegluszauliunang

2. AUNARY AL UTNMTIElagaIsYSE I AT SN uaTvdNn Tunnsiy &
AnuAnLiuegluseriUuna s ileRers i tlusaedy wudd sruhAnssunislden e
Anviuegluszauing Al uyt-aaupateniiu daAgaAnusgluszauUunans wae
funsuensie danudndiuetlusgiuties audiy

3. AMAMNTUINTIAmaReMTUANATRUATUT NS lnga1sUsedmie Y3sud-
upTsIwELN STuddyneadfiszdv 0.01 Tesuanmwndounisnienin 3l Ardulszand

6

o

v

ANanaeeasdan (B=0.329) sedadun lawn dunaans (B=0.213) uagaunisujdusius
(B=-0.197) nediusz@nsnmluniswensaliviniuiseas 21.9 (R?=0.219)

ANEAN: AMNINNITUINNT ANUANA Saglagansusednms

16



\\ $190UdUIlEVOINNTSUS:YUIBINTS (PROCEEDINGS)
MSUS:EUIBINSS:AULIANA:UIUNBIA ASOA 2 W.A. 2561
\\ (2" National and International Research Conference 2018: NIRC 11 2018)

\

ABSTRACT

The Effect of Service Quality on Loyalty of User Van Transportation of Buriram
to Nakhon Ratchasima was purposed to study of The Effect of Service Quality on
Loyalty of User Van Transportation of Buriram to Nakhon Ratchasima. The sampling
group were customer of .Burikam _to. Nakhon “Ratchasima for 390 customers by
questionnaire as a toolfor dataiCollective, the statistic that using for data analyzis such
as frequency, perCentase, means; standard-deviation sand“multiple regression. The
study result is found that

1. Sewvice’ quality of van transportation of Buriramrto Nakhon Ratchasima in
overall has epined/in a|medium -level- when /consideredby side is found that
Interaction; has opined.in a highest-level-as'a first ascending and was in a much level
secondary is Physical Environment has opined.in a/medium level and result; has opined
in a medium level respectively

2. Loyalty of the User Van Transpertation/of Buriram to Nakhon Ratchasima
in overall has/ opined-in-a_medium-tevel when-considered by side lis found that
behavior of re-using the service; has opined iniathighest ascending was in a much level
secondary is affection.and attachment'has opined in a-medium level and has opined
in a less levelland-as a-last| ascendingis passing .aleng; has opined in a less level
respectively.

3. Service quality that affteced toloyalty of user van transportation of Buriam
to Nakhon Ratchasima’ in/significant statistic level of, 0. 01 with physical environment

has regression Coeffisiant (B=0329)secondary’such as yésult{B=0.213) and interaction

(B=-0.197) with &fficieneynof Rootrhean-sauared endy’ eqliatto 21.9% (R?=0.219)
Keywords: ServicerQuality, Loyalty,“Van-Fransportation
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fads B S.E. B t P-value
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