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THE SATISFACTIONS OF PEOPLE TOWORDS THE SERVICES

OF NIKOM SUB-DISTRICT ADMINISTRATIVE ORGANIZATION
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ABSTRACT

The objective of this rescarch was to investigate the satisfaction level of people
towards the services of Nikom Sub - district Administrative Organization, in Stuk District,
Buriram Province in 4 aspects, namely, buildings, services systems, personnel, and financial support
for occupational promotion. The population comprised 6,384 people who recieved
the services from Nikom Sub - district Administrative Organization in 2010, The samples were
364 people, selected through the Table of Krejcic & Morgan and simple random sampling,
respectively. The instrument used for data collection was a 3 - part questionnaire, including
check list, 5 - rating scale and open form with its reliability at 0.9685. The collected data were
analyzed by percentage, mean, and standard deviation. The findings were as follows :

1. The satisfactions of people towards the ervices of Nikom Sub - district
Administrative Organization both as a whole and each aspect were at moderate levels.

The mean scores ranked from the highest to the lowest were buildings, services systems,
personnel and financial support for occupational promotion, respectively.

2. The additional opinions and suggestions on the services of Nikom Sub — district
Administrative Organization in Stuk District, Buriram Province were that the signs for telling
services should be clear, followed by the personnel for services should be more enough, and
the service personnel should be willing to offer the services, respectively.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

O &0 NN & v A W e

L U S R
B P2 B B REBRESAE//S &G EE BES

& B

AS
A6
A7
A8
A9
AlO
All
Al2
Bl
B2
B3
B4
BS
B6
Cl
C2
C3

C5
C6
Cc7

Mean
If Item

Deleted

153.4000
153.6000
153.2667
153.6667
154.1000
153.8667
153.6000
153.4333
153.9333
153.8333
153.6333
153.8000
153.8667
154.3667
153.4333
154.0667
153.5667
153’9667
153.5667
154.5667
153.5000
153.1333
153,8000
153.7667
153.3333

Item — total Statistics

Scale

Scale Corrected
Variance Item -
If Item Total
Deleted Correlation
644.4195 5093
6335586 6213
642.6161 .5401
638.1609 S154
614.9207 1707
618.3954 7201
639.2138 4433
630.3230 8186
618.1333 8110
619.5230 .7246
628.6540 6902
630.7862 5204
626.1195 7744
605.4126 .8815
629.0126 6882
607.8585 8531
629.6333 6662
614.7230 .7989
629.6333 6662
603.4954 7826
626.8793 .7000
633.9816 3925
625.4759 .6008
624.5299 6419
632.0920 6498

Alpha
if Item

Deleted

9690
9689
9689
9690
9679
9682
9693
9680
9677
9681
9683
9691
9680
9673
9683
9677
9684
9677
9684
.9680
9682
9701
9688
9685
9685

90



26 C8 153.4000 621.7655 7760 9679

27 D1 153.3000 635.3897 6688 9685
28 D2 153.5667 628.0471 6728 9684
29 D3 153.7333 619.9954 7844 9678
30 D4 153.2333 647.1506 3653 9695
31 D5 153.3667 634.4471 6026 9687
32 D6 153.8000 625.4759 .6008 9688

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 30.0 N of Items = 32

Alpha = 9685
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