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USING DIALOGUE JOURNALS AND WRITTEN CORRECTIVE FEEDBACK
VIA E-MAIL TO PROMOTE LEARNING THROUGH WRITING

Pawinee Ruammai
Faculty of Humanity and Social Sciences
Buriram Rajabhat University

2012

Abstract

The purposes of this study were to: 1) Survey the students’ overall E-Mail skills
and conditions which are related to E-Mail use; and 2) Investigate the students’
attitudes towards giving corrective feedback by using journal writing via E-Mail. The
participants of this research were 16 first-year Business-English students of Faculty of
Humanities and Social Sciences, Buriram Rajabhat University who registered for the
course 1551401 Writing for Communication in the second semester of academic year
2009. The experimental instruments were one lesson plan focusing on journal writings:
Personal journals, dialogue journals and learning logs. Students were asked to write
dialogue journals, for 8 weeks, and E-Mail homework: At least one dialogue journal,
once a week as well as learning logs once a month (for 2 months). The data collecting
instruments were two questionnaires. The former was administered to survey the
students’ overall E-Mail skills and conditions which are related to E-Mail use while the
latter was administered to investigate the students’ attitudes towards giving written
corrective feedback by using dialogue journals via E-Mail. The data were analyzed to
find mean, mode, and percentage.

The findings were as follows:



1. According to the survey, most of the students of the target group (93.75%)
have their own E-Mail accounts and often consult their peers about writing assignments,
and most of them (68.75%) use E-Mail at the university Internet center as well as accept
that it was the first time for them to submit homework via E-Mail. Also, most of them
(62.50%) accept that they know little about how to write and send attachment files.

2. Regarding the students’ attitudes, the questionnaires results showed that
most of the students had positive attitudes towards submitting homework via E-Mail.
Most of the students of the target group (82.50%) agreed at a high level that the Internet
system broke down too often when they accessed it but enjoyed using E-Mail (77.50%)
and most of them (76.00%) accepted that chatting with the teacher (sending entries:
dialogue journals) via E-Mail made them feel relaxed and 73.75% of them accepted that
given written corrective feedback including correction symbols provided by the teacher
could help them better comprehend the mistakes and errors found in their written works.
In addition, most of them (71.25%) enjoyed writing dialogue journals to the teacher via

E-Mail.
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351 AgdanusyusienRsiananlaan1slinduls A1 visaiszTuanldlame
yanlEnsuAwma (location) NldRauanlaegngal aeldldusluwsasinglna

3. ﬂizﬁuﬁlﬁﬁﬁﬁﬂma&lﬂummﬁﬂmmmm'nzm (metalinguistic CF)

d v v

ﬂgé@ﬂuuﬂwiﬁmﬁu@ﬂwLﬁ?ﬂum’mmm@mmwm ANNN e i 2

a

nDD

[ % A
ANBTUS AR

o L

o 1 dl 3| 6
nuad (clue) Tugrasmatainaitludnanuniuny

o

3.1 1499%a (code) vizadity

6 o

szinnaasdananaianiauanloannsnl duna
1Al

o

avanaArlanInigAneElusaeil
anFiaati N9 Ferris (2006) tanaaasld saunuilszinnaasdaiinnaianianien (error
= o =K 1 1 1 v v a
codes) TuN19m39A91W L1 B9INANEI NA199 error codes daalRgBauA N wila
dananannlfsaamuiad (self- edit) Lmvwﬂmmmﬂﬂumqmﬂﬂmmmmmmmﬂmvmm
mﬂmmmmﬁuawﬁmwmmmwulumuwmu Sheen (2007) leinnnsAnenTaeid3euna
1aan13m392971lne 1493 direct CF wazas metalinguistic CF
3.2 nmsuanaumibsiiiananalulsclon doulungjacldiniaaumiaeg

A o A A o Aa o o = o ~ )
LﬁuﬂﬂqV?ﬂLﬁu@mqLLMuQV]N@i‘Hﬂ?ZIﬂﬂ Glu‘i_l’]\im\iﬂg;ﬂ&‘ﬂu’m%mﬂm‘ﬁmufﬂﬂL‘WEN@F;IN

= ] 1 o 1 Aa = oA o aa % ¥ A o 1 :I/
Lﬁﬁlﬁ]LLthﬁ‘&:‘].qlﬁ]WLLﬂMQVlNﬂ IG]EIL?JEIHLLG]LWHQ'E%ZW]Nﬂi’]%ﬂdﬁlﬂﬂ‘ﬁ’]ﬁlﬂi@ﬁl'ﬂﬂlﬂ\‘lﬂ'i"J“‘VIﬁL‘V]'Wuu

A el S o y a a v <
W?ﬂ'ﬂ’]qr‘ﬂgﬁi"ﬂ'lﬁ‘]_l@ﬂLW]L‘Wﬂﬂ@qu’lu"ﬂ‘ﬂﬂﬁl'ﬂmﬁv\l@’]ﬁVI‘WUIuﬂ’]?m?QQ\ﬁuﬂ?Quu
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'
a

4. maiu uaznislaiiiu Neaiudenseanis WgEeuudle (Focused versus

¥ 1%

unfocused CF) Uszihudndnyfine agaausiasnisufiladeianainlueudausesdFeu

Y v

g// A % 3| ] :// 1 o U ¥ [
narumvirasianisud duuiedan drseenisudlaiavan LV]’]ﬂ‘LI'J’]Q@'E]ullﬁJ [YRYR

(unfocused CF) anlpqaaniiafluiivay  dnmazduiEaiiunisnsaudlasuuuundneg

% ¥

(extensive) umnauiuiagiaswaenienizvindelaiadeniingizanldnwluignses

vy A ¥ o ada A
udaidenmauazuilenisdeatii  AEn1IRTALLLIAeNATIA (focused CF) LRNIZAA

A e Y 2B . px x £, 2
LIURNINUINAZHABULANEAN (intensive) TulraslnEaanilamngu

5. avauarlideyataunauniesruuaiannseiing (electronic CF)

=] ¥ a v a 1% [ = .

81 Agianuaramauilalneszyslinresdotianan udaudsanemenes websites
sl Wi runsuiveaz Ly link Wi ldAnwdinmnlu websitesiingiaaulfdniszaniln
dl o da/ dl v a 14 1 1%
ReniuienngFauldnimluignsies

6. uanuaailuda- visavangmasinepaiagaaieuuuan i Fauainiem
inlludlawazi@ewlud (reformulation CF) TneligFausndulaimanaavisegenslunisudly
oaauesiuy i wragasluunmetin iifusaedslunisudlaudoasin liudisunes

= % v o = v Qdda/ =2 L4
puilaugnFeslndiAssiuanulauresdnesn s Jadenaazsan lfanisliidues
= 1 . e =2 d” A a ¥ 1%

nuaeulilug (native-speaker rewriting) TngginiianvizalanaininneesGFauenls
Winnnge ialinuwasuiinaiedscloauazlduanlaensaingnsies Indaes vie

WHauLIAN84N 1M (native — like)NNAgA

val A

Tty Ineaniy gniseunsdaingeniunimsslssme in azdew

a

' Y o 7 Bno o TP %Y o o A 16 v a
VLNﬂﬂm@\’iﬁnNﬁ@ﬂvL')ﬂf]ﬂ?m muu%m@\mmﬂmmuu@ﬂﬂuﬂ@uLW@VLNSLMNMWMN@W@’]MLL

u

o ¥

o ] 3;// a = 3’, ] 2 o o ¥
@m:rmmuuu@ﬂslumuwwmqmaiﬂ uananNay liAuan mﬂummgﬂmmmmmﬂm

o

Sy Ao dd wyaa X
nmlunsdauude  andwmieiagiasunimazaviaslilffiae waw (content) lwinu

=

~ X S Aaw , a4 o o X o
Fets Henn Tuanudauinasfaeiauluennn (unity) n1sEesanAuEiaundaLan
Wnladnel (coherent) e lulAazdaulANNANNALEURUET(cohesive) WANINAY
v QI 1 dglild U Yo =] 1 v Yo o o = dgl

T lugananigFaudesliiunilndutiens uazdedldiuAuusin@eguuzain

pgfaaualifinANEIuITy (Peyton, J.K.,1993) nsznsliawiluinesnsasasiie
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UN1IRA (productive skill) ﬂfaﬂﬁq%lﬁmmmfﬁ']mzyLmzmmmn’mmmLﬁfamfa@ﬂmié’
. 4 . 4 ¥ o - . o o .
ALNNTILUTU FILLAg 134@5@@ TIADAARDINLILII AATIDIIININE T1ANUN I TWENUN

AINAINTTD N9 T EWeN FruUn FeuN 1w dang milun1wanaedidi Hinkel (2002,

U
v

2004) uay Silva (1993) AstuAggaaun e latian 1z lBeIN9siEL wanaINazLiuAy
4 al Y @ o v dl 1 1 1
gneiasiunislsuladAdatinluEes ArNAfesAad (fluency) lunisdienannisiaanid
- A R . 4. ¢ o d o
Ifntinem Hannaazaan 9115 setleuazliaznn aliussgingissasdiannainding
Py o @ w Yo v o o A o ~
s fEauaniludeslsiudayadaunduieiluwwamielunisimuienudiauaesa
o o v Aa o 1 a a . . ¥ o = dl V% v o
AmutinadungunnAnssutian (behaviorist) Avian1sAnmizasnislideyadeundy
1 Y 4 o a e = a a 1 4
WU nYslideyatiaunauLEILan (positive feedback) aziisz@nanIwaInndng i
dayafaUNALITNAL (negative feedback)
1 . o = o
n3ld corrective feedback lunIRmUIAINAIN T lUNNT WA BISIN
Tnaanizeened ludunaesnadiey nendangmiunisnass (L 2 writing)
Usziiundnisnindiansaluazanideslundainisesnandeanslunguiindasuay
1na11nslungs ﬂf1iﬁ?ﬂummé’mqmﬂummﬁam (ESL) winRannslunguues
Truscott, Kepner uaz Hsu laiiugaeaiudgnisld corrective feedback sz lalimadn

v v

v
corrective feedback az@nsndaaduasn i Fuuldnmlsgnaseswislunisyauaznig

a

a a

aulfasy  iesannlaifindngiunavivgad Idedtewidn lunienduiu avdinaideste

o—

= =

Faunnnda tnaanizetnedanisld oral corrective feedback iauilan e Eew

©3°p

a o

waRauAnlaengnd (oral grammar correction) fvaziilunigvinFreaauiAnsuniiuda
o v a QI z o a 1 aglld =3 1 Q‘I ¥ ]
Fialav (self-esteem) ABNHFRUNINENTW  WNATINIINGNUTRANITIUNINNNINATHABUA
Tnnfianld corrective feedback tszajaitiunan lagnnsningnsiaslunisldnsies
aghaReg Wesanwiudnanlennsalifuizesandulunisdaunimn (Kepner, 1991;

Truscott, 1999, 2007; Truscott & Hsu, 2008)

v
Ao o Ao

Tuauzhgaiuineinddeuazindanisannguuils TiiudanuuwiAnsinan
LATENaaNNIIANTIMATARANY Faat19LTY Bitchner WAz Knoch (2010) Ferris (1999,

2004, 2008) Ellis, Sheen, Marakami waz Takashima (2008) Téilisisunaiunas s
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vnsAneAdeieasindundngruwindeuuAnveanguildviudan ey

= 1

wnaansngunaesiiammiudl nsufladaianana (error correction) waznisliideya

v o . . Ao ¥ a @
EIRUNALILLL written corrective feedback IﬂﬂL@W’]Eﬁiuﬂ?f‘ul‘l’mﬁﬂuﬁ?.l@Nﬁ‘W@W@Lﬂuﬂ%‘

v va

1N (focused) Walvigizanudlalignses s uisadanadsuondoaligGauldniunls

U
v

1 % = o 1
atinagnsiesiuninaauaiasialy

Hartshorn (2010) TennisaasTas 1 dynamic written corrective feedback Ingl

= 0

IinimeassiugFauasanguine FeumsuaugnsedlunIsaunimdinny 109
o o Aa o @) = | ' o gmal a
unFeunFaunssangiunimaes srudenguauANNEIEN1IRTAILLLLLNG
- o L\ : ) - ) &
ﬂUﬂ@umm@@qﬂm dynamic written corrective feedback Liulaan wilaniAlEew wanis

| = = o . A . ' oA
NARBINLAIN I8N19aa1 U lae | dynamic written corrective feedback agNRAaLaY

v v Al [

dogligFeunmdsngmiuniwiaes Mamngnsesiuanudauinaundisa

u

=S

petiugRazAagldiaania written corrective feedback 1 ldufitleymiizaslaennnd

= o = v ¥

¥ a 1 o dl G| dl A 1 ¥ a Aa g
HLIEUNNAZLUE LN ﬁ‘ﬂ%Lﬂuﬂ?S‘ﬂ”l waliuerasiiadas N Fauatun MANAATLATIZY

a

)

andryansniwazdernungaenanaunzienld udonenainudladetanainsoamiies
sl

3. ELECTRONIC MAIL

1
¥ o A v v

= sl % 1 73 2% % =
wanwileannaz s Wideyadaunauivadaa g Fauldn i Wignsesluniamau

u u

Tupiesialluda Social networking websites #in9-tiLgn uunaansGeauiueniassen

o dl dl o o dl o ¥ o 12 ' =
gunilandrArynagrinnn syl milun1sWmunANgIN1InsILnI8118 NN LASNNT
AeliuntinGauld  agarwsuninienldesdnaniann websites Aine) unlsznavlunig

= = = R o Y = = !
Feunisael el nsaedsnaiumemalulagansawmanainuanegUuuunieg

flaqifu fligniinunldlunisGaunisaauansan E-Mail ilugiuin nsdeansangiuuy

'
=

wian e azaan uazsanie Asiinganuanlidern NldvhszuunisAeansdiae E-Mail 11

MHdea1s fudnFeulnensslinislimalsnen3esdausa (personal matter) TEAwz1IN T
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funnaEen uwarliiinFaudanistiums E-Mail diusiu usdefiesydaine agazsiasd
ANEluNe81TN (professional) FiainaenagneiadnINnguune (legally) wAzgNFaIAIN
NANANGTTNAFEIETTN (ethically) NN TFAFaARE1 MY E-Mail naduiluguuunig
A0 ARANTA1 8P ULLIT AL G AL (self-revealing) (Porter, 2004)

fmsunnati E-Mail anlilssTmidunnsinsnlutlssmalng the auden

Ng9eA uaz NENNTRT NedaN9 (2549) iinnnsAneEed N9t E-Mail 10l lwnanssw

¥

.l dl a & v o . 1 o
1797 wanulasupNAniu wazliA113nm (consultation) TTUINATHARUNL

fEuuluriesFauawinalun wudn iEFeu post damanu aae 1.65 dapan deiudidey

a

y = = a & Vo
Wn  udazdszuumalulatinnsdeansiazaon sandausigFawldlselamiannmaiulat

fasuinEuin lddae 17 la5ud e laaininvinnaasazidlulusrunis i Usnesunng

= o ¥ a oA v al = o o % o ¥ .
bTel U LL@zmwuﬂtyuﬂumuma?ﬂgum b WETEUNINIRINA VLN@HLV’]EIHUH’]?I“T] E-Mail
SHIT:

Y Y

TunsAneedsididn ldimen nislidayadaunduuuy written corrective

a

¥ o =

feedback NzHANMNNzaNTLATIN Y e ideyadeunduunFaunig E-Mail

a

TnefAseléld correction symbols lunsmsaaudlasudeuaedFeon Weldddauly

1a1fRIRINATN m@am‘wmmwQﬁﬂizuL@ﬂ%‘i@ﬂhﬁﬂgﬁﬂmﬁmm@amwmm Filazsinler

=

fEausesldanainisnlunsdndinanziiveudiloymn uazuiladeianaindonnueeas
a o 4 = ZJ/ | o VY
azdanan N siWIANa N T A UNsdeulunTsteld  dszneudunislideys

HAUNAUNIUNN E-Mail account/ address U8EFeuLAazANINA AT UdIURAgININ

1R o

neuenlududeu doeinlFaulidnaaudiitearsfewderfn azinligGaunds

a a

o

a a Aa a Yo [y Gl a
NAZLULU HARTENINAINAA LL@&EQﬂLLﬂﬁﬁyﬁqiﬂﬂ’JﬂmuLﬂﬁ waziley ﬂq?@qﬂ NAALNA

= 1% !
AN mmuluma‘nauﬂmmnmq
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1. memuuagduuunsIae dsernsuaznaumaadng
Tunnsfneadelanausaeuian sl

1. dszmnanldlunisidefe dnAneszduiFyyiss arnaainsdaing ey

6

A1NATINHNBINEEINA AMENYHEAIARTUATAIANAIANT NN AR LTI

1
o o o e a

= ~ A a = A A " . .
INIAYTTHE NAINSILILWLTEUAITY NIFLULWNDADAT (Writing for Communication)
99aNT1 1551401 NAEEUN 2 TN13AN®I 2552 2 HadiFel a11nL 48 AL

2. ngulvang dwinAnedulln 1 anedandaingugsne auianendasnaiy)

o

= s o A ~ S a = A A A A= =
177HE 71U 16 AU NAINCLULIULTEUATINTIUL UINRARANT GL'Hﬂ']ﬂLﬁ‘ﬂu‘V] 2 Yn1gAnEN

2552

2. LATRINA I UN1SIAEY

2 1 LNUNITADUITINTALUNDRDANT A1UIU 1 LN LAZ A5N138R4171HRaL

v o

2 o % oA oy = & o o= % A A
wasgaqelneld E-Mail 1ina lvdayataunauingaiunistiny vesgisaulaeldunuirsasiialy

a

NTATIAUALTEULAAIANNITU

v 1 1
a1 lun1sa519u01n1sde1 WuEea nadiswiunnlsmney (Journal

=

writing) 3 s lawa 1) Personal journals tunns@eutiuiiniNanauimanvizaudng
@ v al 2 o A ooy oA v al a < .
AN EeY taaAgsaAInNiTaiate e I FuunansaauAniu 2) Dialogue

v va [~3 o

. | = o K ¥ 1 ¥ v Y dl
journals Lﬂuﬂ’]?mﬂu‘]_lu‘l’lﬂiﬁlﬁlﬂU?ZMQ’]\‘]ﬂg%@‘ﬂuﬂUHL?HHIMM’M@‘]J?%L@HV’Y’IQ’]NV]

1
= ¥

4 . CPAE P ALY S
\NeadesiuiEedizen wnnisal visesesdiumasnAgAaenisaeiuLTew vTasiTey
FiaansdadnsniuAgaa 3) Learning logs tunis@awiunnaglaaudnlalunisizeu
o K dld = qI/ =l G dl =l < % 1 o 1
ARz uNNIENNNITEeUN1ae R R TuaTe e VaidaEauiadanan luLAazdl Wha
= A ] o & £ = o K = 3| dgl/ =
unizau uazraudardiladl usu ns@auiunnnisEeuiunisaglitam uun e
Inatin TnelildauAsniugousaagld
uwnwLeFasia(toolbar) Tuntsmssanistinulddnydnenidy ftantwdange
iauanANMKNtesdAnEallunsscytiavastalianana (type of errors) uazain

2BIANNAANATA(type of mistakes) LN lidayadfaunduunyFauuazlnanis@auuans
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(=1 . A a QI a dl v a 1 1 al d?
AN (Written comment) WEaas UMK RANNE L NARINNTTANakaz N lannE et L
dsziiunianaiaiulna@eanstiegizauisunanzavuazuwanioan o Tnald E-Mail

2.2 wuud99eaninnisld E-Mail 1e9gizen

dl £ o v dl [ % dldl o =K E £ a

\ieseenisd1ssadeyainesiu o unninAnsdnld Internet woRAnsINLAL
WAuas N1l Internet uaziszaunisniuazingiseasdiunisld E-Mail valuGesdousin

al Y o K =3 dldl v £ a = o a
waznsizeu  TeeliinAnmnsey Dean unndnld Internet szywnAnssNviTaiALARse
N9l Internet wazdlszaunisallunisld E-Mail Haluzasdaufauazizadnig@es wwldly
N1TAINI91I1S bTIAL
A1RAUIN “Yes” WAAIINTIUATAINTa AN MILLILIA999

fmauin “No”  tasadn lidifluasamiudaniulunyudiges
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Email questionnaire Yes No

Remarks

1. I have my own E-Mail account/address.

2. | often use E-Mail at home.

3. | often use E-Mail at the university Internet center.
4. | often use E-Mail at Internet shops.

5. | know very well how to write, send, and attach
files.

6. | know a little bit how to write, send, and attach files
7. 1 don’t know how to use E-Mail at all.

8. | often ask someone to help me send E-Mail.

9. | often use E-Mail to communicate with friends.

10. | often use E-Mail to submit homework for other
courses.

11. | have to use E-Mail to send homework for this
course (Writing for Communication) for the first
times.

12. | prefer using E-Mail to submit homework.

13. | prefer handing in homework in written paper.

14. Using email is quite new for me.

15. I'm not confident using E-Mail.

16. I'm confident to use E-Mail.

17. | always do the assignments of this course with
friends.

18. | always do the assignments of this course alone.

If No, whose email’s you often

use?

If Yes. Who? Please identify.
If No. Which communication
do you often use?

If Yes, which courses?

If No. When and how did you

use it for the first time?

Why?
Why?

19. | always consult friends about homework.

If No. Please identify.
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A1519 1 LAPNANTRLIAY LL@zmgﬁuﬁﬂmmﬁﬂﬁﬂwﬂuﬁmmmwmﬂ%

E-Mail 19955811

$ 3 2 2
wAngan LNl E-Mail 2@91nANEN -~ a % a *%a , @ *%a
B - A o e & iR = a%; g ff aga g §
AALl “Yes” WAANINANFNsINviTaIAL LR -& €« £ = ;@3 § ;@3
paL “No” waadnlafinginssumise el Z .8 e Al
1. I have my own E-Mail account/address. 1.06 0.25 15 93.75 1 6.25
2. | often use E-Mail at home. 1.63 0.50 2 6 37.50 10 62.50
3. | often use E-Mail at the university Internet center. 1.31 0.48 11 68.75 5 31.25
4. | often use E-Mal at Internet shops. 1.44 0.51 9 56.25 7 43.75
5. I know very well how to write, send, and attach
files. 1.47 0.52 8 50.00 7 50.00
6. | know a little bit how to write, send, and attach
files. 1.38 0.50 10  62.50 6 37.50
7. 1 don’t know how to use E-Mail at all. 1.87 0.35 2 2 12.50 13 87.50
8. | often ask someone to help me send E-Mail. 1.88 0.34 2 2 12.50 14 87.50
9. | often use E-Mail to communicate with friends. 1.38 0.50 1 10 62.50 6 37.50
10. | often use E-Mail to submit homework for other
courses. 1.94 0.25 2 1 6.25 15 93.75
11. 1 use E-Mail to submit homework for this course
(Writing for Communication) for this first time. 1.21 0.43 1 11 68.75 3 31.25
12. | prefer using E-Mail to submit homework. 1.56 0.51 2 7 43.75 9 56.25
13. | prefer handing in homework in written paper. 1.43 0.51 1 8 50.00 6 50.00
14. Using E-Mail is quite new for me. 1.38 0.50 1 10 62.50 6 37.50
15. I'm not confident using E-Mail. 1.44 0.51 1 9 56.25 43.75
16. I'm confident using E-Mail. 2.21 2.86 1 7 43.75 6 56.25
17. | always do the assignments of this course with
friends. 1.31 0.48 1 11 68.75 5 31.25
18. | always do the assignments of this course alone. 1.67 0.49 2 4 25.00 8 75.00
19. I always consult friends about homework. 1.06 0.25 1 15 93.75 1 6.25
as 1 8 51.32 7 48.68

Q
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2.3 wUuAeUnINaAAR 1e9FausedanIsaednsineueegidniaeld E-Malil

~ vy 2 o o v v = = = &
LW@IV]“]J@N“@E@‘LAF]@ULﬂﬂ’m‘]_lﬂ']?‘]_l’]uiﬂﬂshjLLDUL@?@QN@IMHW?W?Q@ BRY LULULAAIAITNLAU

o o

UN19AIIR9NY WLUF1IIAUAAARTAANITBATNLLILABIALARSN (Likert's Scale) Imsl

[ %

o %/ o v 4 d”
ﬂ’]‘lﬁu@uqﬂuﬂﬂ’]ﬁ‘lﬁﬂZLLuu1Q®Qu

vinuiin ANHUNNE
5 strongly agree (Lﬁué’w@ﬂ'w@'q)
4 agree (LLA28)
3 no strong opinion (lRNANNAATILaNeTALA)
2 disagree (lalifiugae)

1 totally disagree (laifiudaeneingga)

Questionnaire

How do you feel about using email to send homework for this course.

1= totally disagree 2= disagree 3. = no strong opinion

4. = agree 5. = strongly agree

Directions: Tick (\/) in the columns 1, 2, 3, 4, or 5 to identify the level of your

agreement.
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Attitudes

1. | enjoy using E-Mail.
. lavoid using E-Mail whenever | can.
. I think sending homework via E-Mail takes too much time.
. I'spend less time on doing homework and submitting in written paper.

. The Internet system at the university breaks down too often when | access it.

2

3

4

5

6. The Internet system at my own home always breaks down.

7. The Internet system at the Internet shops often breaks down when | access it.

8. I'would be a better learner if | had my own PC or laptop.

9. | believe that submitting homework via E-Mail can really help me.

10. Making comments by using correction symbols on my writing via E-Mail will
help me better understand my mistakes and errors.

11. Making comments by combining the use of both correction symbols and
explanations in classes helps me better understand my mistakes and errors.

12. | don't like making comments and correcting students’ writing via E-Mail.

13. I don’t like making comments and correcting students’ writing in classes.

14. Chatting via email with the teacher makes me feel relaxed.

15. I'm not shy to talk about my personal problems to the teacher via E-Mail.

16. | feel free to talk about my personal problems to the teacher in classes.

17. | frequently use E-Mail for only submitting homework to the teacher.

18. | frequently use E-Mail for both submitting homework and chatting with the

teacher.

19. | enjoy writing dialogue journals to the teacher via E-Mail.

20. Writing learning logs helps me recall on what | have learned in this course.
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AN919 2 LAY ANLRAE mgmﬁﬂu uazArFesaslunsmauLuudauninusade

NenfuRAAR lN1TlE E-Mail

~ N ™ ~ Lo

- o — — =

n = ¥y X S £ 9 &

é A5a é Aga é a5a é aga é &5?

o % a%a g aga g a%a g ag; g &%a g

TE RS\ \Y——"/ ViRV : : =

& & & °@T Ao °« Ao °« AGo °« Ao °« PYGY

1 3.88 0.72 4 0 0.00 0 0.00 o J128 8 50.00 3 18.75
2 313 0.89 3 1 6.25 1 6.25 10 62.50 3 18.75 1 6.25
3 338 0.89 4 1 6.25 1 6.25 © _«&1.23 9 56.25 0 0.00
4 356 0.89 3 0 0.00 1 6.25 8 50.00 4 25.00 3 18.75
5 413 0.72 4 0 0.00 0 0.00 & 18.75 8 50.00 5 3125
® S8 a2 4 1 6.25 3 | M3 4 25.00 4 25.00 3 18.75
7 280 137 3 3 18.75 9  NELs 6 37.50 0 0.00 3 18.75
8 275 0.86 3 2 1250 28 a2 50 10 62.50 2 1250 0 0.00
ON_ N1y 128 4 2 1250 2 1250 8 1EH7S 7 43.75 2 1250
2 294 124 3 3 18.75 1 6.25 8 50.00 2 1250 2 1250
3 369 140 5 ] 6.25 3 18.75 3 1843 2 1250 7 43.75
4 225 148 1 8 50.00 2 1250 1 6.25 4 25.00 1 6.25
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AN uuudisaangAnssunisLe Internet uaz E-Mail (N=16)

Questionnaire

Email questionnaire

Yes No Remarks

1.

| have my own E-Mail account / address.

If No, whose email’s you often

use?
2. | often use E-Mail at home.
3. | often use E-Mail at the university Internet center.
4. | often use E-Mail at Internet shops.
5. I know very well how to write, send, and attach files.
6. | know a little bit how to write, send, and attach files.
7. I don’t know how to use E-Mail at all.
8. | often ask someone to help me send E-Mail. If Yes. Who? Please identify.
9. | often use E-Mail to communicate with friends. If No. Which communication
do you often use?
10. | often use E-Mail to submit homework for other courses. If Yes, which courses?
11. have to use E-Mail to submit homework for this course (Writing for If No. When and how did you use it for
Communication) for the first time. the first time?
12. | prefer using E-Mail to submit homework. Why?
13. | prefer handing in homework in written paper. Why?
14. Using E-Mail is quite new for me.
15. 1’m not confident using E-Mail.
16. I'm confident using E-Mail.
17. | always do the assignments of this course with friends.
18. | always do the assignments of this course alone.
19. | always consult friends about homework. If No. Please identify.
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1.1 1aNUNANIARL “Yes L?El\?@qﬁi_]@r]ﬂﬁq?@ﬂﬂgﬂqﬂﬂq@ﬂ\ju@ﬂm@‘m

-48

| have my own E-Mail account/address.

- 18. | always consult friends about homework.

= Sh

| often use E-Mail at the university Internet center.

- 11. | use E-Mail to submit homework for this course

17.1 always do the assignments of this course with friends.

6.
9.

(Writing for Communication) for the first time.

| know a little bit how to write, send, and attach files

| often use E-Mail to communicate with friends.

Sasay 93.75
Fa8az 93.75

$a8ay 68.75

Sa8ay 68.75
$a8ay 68.75
Sa8az 62.50

Sa81aY 62.50

ANAAIANEN Tunstifinay “No” - daulun) Idinsdwiilunsinsae

14. Using E-Mail is quite new for me.

4.

| often use E-Mail at Internet shops.

- 15. I'm not confident using E-Mail.

o)

13.
12.

| know very well how to write, send and attach files.
| prefer handing in homework in written paper.

| prefer submitting homework via E-Mail.

Y a (=3 QI a dd‘
TaAALAULANLEN TunItinaaL “No”

16.

18.

faeny 62.50
fpeay 56.25
faany 56.25
faeaz 50.00
Faaiay 50.00

Sasay 43.75

- liRFwsumefilnesindiuedin / luazaanlunsliwaunasids

- Nuldaaas / @audiadiadand Al

I’'m confident using E-Mail.

| often use E-Mail at home.

| often do the assignment of this course alone.
| don’t know how to use E-Mail at all.

| often ask someone to help me send E-Mail.

Satiny 43.75
Saeay 37.50
faeaz 25.00
Saeay 12.50

Sasay 12.50
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o 2o ~d , v
dayainuin Tunsiinnay “Yes” - aalvinaagqe

-10. | often use E-Mail to submit homework for other courses. 5a81ay 6. 25

aqlledn nAnwngusaetng 16 aw daulundl E-Mail address iluanssoias
y S AN T T S
wazinazdinevizanuiewnaaiunistiun ldfuneununalunedsil Yauay 93.75
o =K o (% AN vo % o A v Y a ' .
109 HNANE aziinisthuinlaiunaumnenianiuiews) uazdnlduinisds E-Mail o4
o - a o % ZI/ o 1 oA v 2
AufdumafiiAIa NN AENFaNTe iU 1F1daadIn s tiusatsTLL Internet Tag
d9n19 E-Mail lu312R9138 (Writing for Communication) wupfausn Saeaz 68.75 1inAnsn
doulunfesaz 62.50 HANNFULazNIILATNNIALUW E-Mail n13 attach filelunisdedaya
NN9RAANINLINALNIG E-Mail
lunenauriudindne 1 au Asduiasas 6.25 A1UT E-Mail address ({uae9
Faag ludaausnld E-Mail address 1asianauazlinaadoadeld dnAnedaulunifas
az 93.75 Tineld E-Mail lunisdanistiulusedanan ddenls dnAnmdaulunFes
az 56.25 TaLnavdnsiinulasnsliauasayaizanszaEindn seyanlinidalunng
W uazldazaanlunisld1dinternet luFunlvivEnasinternet Weasanag/lnaaniin
daulug] Faeaz 75.00 dnvinnnstiuiuiau Sieefeaas 25.00 Aninstinulumennil

1% = o 1%
AP LBILWENRTINN
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FOuR 2 N198199a1aRAR JastinAnusensnsdeanslaneuaedidnlaeld E-
I vy v o o o % ] A = =
Mail ivaliideyadaunduinaaiunistiulagldunuirsesiialunimma uazidauwans

ANHTEL1LN2A999U Tasnuatinusinng ez ldsail

viuii AN
5 strongly agree (Lﬁué’qmﬂw?jq)
4 agree (LML)
3 no strong opinion (LT ANNARILaENaTA L)
2 disagree (lalisinsiag)

1 totally disagree (lslifiumaeaginaga)
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Questionnaire

How do you feel about using email to send homework for this course.

1= totally disagree 2= disagree 3. = no strong opinion 4. = agree 5. = strongly agree

Attitudes 1 2 3

N

| enjoy using E-Mail.

2. lavoid using E-Mail whenever | can.

3. | think sending homework via E-Mail takes too much time.

4. |spend less time on doing homework and submitting in written paper.

5. The Internet system at the university breaks down too often when | access it.

6. The Internet system at my own home always breaks down.

7 The Internet system at the Internet shops often breaks down when | access it.

8. | would be a better learner if | had my own PC or laptop.

9. | believe that submitting homework via E-Mail can really help me.

10. Making comments by using correction symbols on my writing via E-Mail will help
me better understand my mistakes and errors.

11. Making comments by combining the use of both correction symbols and
explanations in classes helps me better understand my mistakes and errors.

12. 1 don’t like making comments and correcting students’ writing via E-Mail.

13. I don’t like making comments and correcting students’ writing in classes.

14. Chatting via E-Mail with the teacher makes me feel relaxed.

15. I'm not shy to talk about my personal problems to the teacher via E-Mail.

16. | feel free to talk about my personal problems to the teacher in classes.

17. | frequently use E-Mail for only submitting homework to the teacher.

18. | frequently use E-Mail for both submitting homework and chatting with the teacher.

19. | enjoy writing dialogue journals to the teacher via E-Mail.

20. Writing learning logs helps me recall on what | have learned in this course.
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wraadlalunnsnma ezl ulanIANNiKlenN1InIIRIY

Wadanlsziiiv SLALANMUAALIY
dad 1 2 3 4 5

1 0.0 0.0 31.25 50.00 18.75
2 6.25 6.25 62.50 18.75 6.25
3 6.25 6.25 31.25 56.25 0.0

4 0.0 6.25 50.00 25.00 18.75
5 0.0 0.0 18.75 50.00 31.25
6 6.25 18.75 25.00 25.00 18.75
7 18.75 IS, e 37.50 0.0 18.75
8 12.50 12.50 62.50 12.50 0.0

9 12.50 12.50 18.75 43.75 12.50
10 18.75 6.25 50.00 12.50 12.50
11 6.25 18.75 18.75 12.50 43.75
12 50.00 12.50 6.25 25.00 6.25
13 25.00 12.50 18.75 31.25 12.50
14 6.25 0.0 37.50 12.50 37.50
15 6.25 18.75 25.00 18.75 31.25
16 31.25 12.50 25.00 31.25 0.0

17 0.0 12.50 31.25 31.25 25.00
18 31.25 6.25 37.50 18.75 6.25
19 0.0 12.50 37.50 31.25 18.75
20 0.0 18.75 50.00 25.00 0.0
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AN 4 LAASHALLSLNLUANRALLALANTRLALANNAATUIRIIN ANHIARI NS

anansldmeunesiatlaald E-Mail inalidayadaundunaaiunistiulselduny

wraadlalunnsnma ezl ulanIANNiKlenN1InIIRIY

Wraniszidu ( Attitudes) -;% § e
1. | enjoy using E-Mail. 3.88 77.50 «1N
2. | avoid using E-Mail whenever | can. 313 6250 1
NAN
3. | think sending homework via E-Mail takes too much time. 338 67.50 1
NAN
4. | spend less time on doing homework and submitting in
written paper. 3.56 7125 «N
5. The Internet system at the university breaks down too
often when | access it. 413 8250 «1n
6. The Internet system at my own home always breaks down. 1u
3.33 66.67 naN
7. The Internet system at the Internet shops often breaks 2.80 56.00 i
down when | access it.. NAN
8. I would be a better learner if | had my own PC or laptop. 2.75 3.38  1u
NAN
9. | believe that submitting homework via E-Mail can really 1
help me. 3.31 66.25 naNN
10. Making comments by using correction symbols on my
writing via E-Mail will help me better understand my 1
mistakes and errors. 294 58.75 nag
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(GR)
Wadaidszfiu ( Attitudes) & § @
A S
& € 3
11. Making comments by combining the use of both
correction symbols and explanations in classes makes
me better understand my mistakes and errors. 3.69 73.75 «N
12. 1 don’t like making comments and correcting students’
writing via E-Mail. 225 4500 e
13. I don’t like making comments and correcting students’ 1
writing in classes. 2.94 58.75 NAN
14. Chatting via email with the teacher makes me feel
relaxed. 3.80 76.00 «N
15. I’'m not shy to talk about my personal problems to the
teacher via E-Mail. 3.50 70.00 «1N
16. | feel free to talk about my personal problems to the 111
teacher in classes. 2.56 51.25 NAag
17. | frequently use E-Mail for only submitting homework to
the teacher. 3.69 73.75 HN
18. | frequently use E-Mail for both submitting homework 1
and chatting with the teacher. 2.63 52.50 NAaN
19. 1 enjoy writing dialogue journals to the teacher via
E-Mail. 3.56 71.25 N
20. Writing learning logs helps me recall on what | have 1y
learned in this course. 3.07 61.33 NAN
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ALaAE
1 3.88 0.72
2 3.13 0.89
3 3.38 0.89
4 3.56 0.89
5 4.13 0.72
6 3.33 1.23
7 2.80 1.37
8 2.75 0.86
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10 2.94 1.24
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14 3.80 1.21
15 3.50 1.32
16 2.56 1.26
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