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LEVEL OF READINESS AND SUITABILITY TO THE BUSINESS OF

TRADITIONAL RETAILERS IN MUANG DISTRICT, SURIN PROVINCE
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ABSTRACT

This research aimed to study the operational factors of management and
effectiveness of the traditional retails business in Muang district, Surin province to study
the relationship and the resulting level of operational factors and management of

traditional retailers to effectiveness of business and to identify good predictions for
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predicting the effectiveness of the traditional retails business. The populations were from
494 of the traditional retail stores, the determinative samples were 30 percent of the
populations. The samples were 150 traditional retail stores. The data contributors
included one person from each the owner’s shops and five customers from each shop,
total were 700 customers. So the data contributors were 850 people totally. The research
tool was questionnaire. Th€ cofitent was~the same “issue. Reliability of the entire
questionnaire were 0.928, collected the field data which was questionnaire. The statistical
data analyses were.frequency, pefcentage;-mean-and.standard.deviation. The simple
correlation coefficient of Pearfson was used by determine the relationship between the
operational/factors, management and effectiveness 'of business. All the predictors were
analyzed/by ‘Multiple’ Regression whichthe| Stepwise Multiple Regression was used
finding the good predictors. The \Content Analysis was analyzed\by create an‘equation of
the best predictors in-the equation-raw-scores, the/standard rate equations, analysis

reviews,and recommendations from the open-ended-questionnaire.
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