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THE SATISFACTION OF OFFICERS IN WORKING

UNDER BURTRAM LOCAL REVENUE OFFICES
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ABSTRACT

The objectives of this study were : 1) to investigate the levels of satisfaction of officers
in Working under Buriram Local Revenue-offices;2).to compare satisfaction of these officers in
terms of positions and edueation levels,'and 3) to study the problems and suggestions of officers in
working under Buriram Local Revenue Offices.

The target groups were 143 officers of /Buriram Local Revenue offices. The research
instruments were the 5- rating scale questionnaire with| the reliability.at70.97." The collected data
were analyzed by percentage, mean and standard-deviation.

The research results were as follows:

1. The level of'satistaction of officers in working under Buritam Local Revenue Offices
as a/whole was at “moderate” level:”When considering-each factor, it-was found.that “Technology
and Information” was at “high?’ level;-whereas“‘Salary and | Welfare” was at “low” level, the rest
factors were at ‘moderate” levels,

2. There was-no-significant difference.of' the satisfaction-of/officers in working under
Buriram Local Revenue Offices in terms of their-positions;

3. | There was significant difference of ‘the/ satisfaction-of-officers in working under
Buriram-Local Revenue Offices in terms of their-educational Levels.

47 It'is recommended that most officers-suggested putting the right man on the right job
and the specified works should be distributed-in-the appropriate and fair/way in order to be able to

bring knowledge for teal practice.

Keyword (S) 3 Shate'specification of work...-Learning—of. knowledge
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