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ABSTRACT

This research aimed to study the performance of Buriram Teacher Saving and Credit Co-
operative, Limited, to compare the-satisfaction of*members towards the services and to study
problems happened while~it was performing. The membefs; board, and all officers which were
totally about 456 persons ‘were the target of researching. The Balanced Scorecards was the
equipment used for researching:sThere were four issues.oftesearching. First, for the members, the
questionnaire wasused for'collecting. For the co-operative performance.-and the development of the
officers, /the ‘questionnaire was used tocollectydetails from theboard and. all officers. The
questionnaire was divided into. two parts;-Check-List and/Rating Scale..And for money status, the
ratio analysis was used to manage it Statistics-used-to/analyze'the data were percentage, mean and
standard deviation.

The research has shown that :

1. For/the members, on-the services-of the -co-operative; most members were satisfied but
for the place. Some of them pointed out the medium-level.

The comparison-of satisfaction of members towards the services of the co-operative,
divided by gender,-duration of being members,’ education’ background-and company or school,
found that wasn’t any different at the .05 level.

2. For the performance, all-officers-werepleased and the research found that all officers
were most satistied except seme officers assessed-the-performance at medium.level.

3. For the development of'all officers, most ef.them showed only the' medium level on it
but male officers participants who were/between 3140 and 41 < 50,/samples/who got a master
degree and the'board of management-showed-the-satisfaction.in highest degree!

4. For moeney analysis, the research.found-that :

The expenditure/was! in¢reased fevery year. This.means they spent inefficiently.
Moreover, the profit of the co-operative seemed to decrease:

The ratio between the budget and the debt, the researcher found that there was a
terrible sign which might cause the payment of the members in the future.

For the ratio of the money and all its properties, it was found that the co-operative
managed them inefficiently and caused the low income.

For the ratio of profit on properties, it was found that the co-operative had few
properties in managing for higher income.
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For the ratio between the gain and share, it was found that all share holder would
have less money than the past.

For the ratio between the debt and the properties, it was found that the co-operative
used outside capital for performance more than the past.

For the«conclusionand the money status of the co=eperative, it was found that the

performance was on thessatisfied level..Fhe status'was firm and the profit increased every year.
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