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ABSTRACT

The objeetives of this Tesearch were tostudy and compare the problems
of internal education quality—assurance—of” schools.cunder Buriram Educational
Service AreanOffice 3-classified by positional situation and school sizes. This
research was also ‘studied the-components-of working«in assessment system of the
Office of the National Edueation Committee.in-5 related aspects:1) the planning and
operation with plan, 2) the information and evaluation, 3) the assessment audit, 4)
the assessment report, and 5) the assessment usage. The population was 499 people,
and the sample group was 148 school administrators, 351 teachers at Buriram
Educational Service Area Office 3 in academic year 2008, selected by using the

Table of Krejcie and Morgan and multi-stage sampling. The instruments used for

NFUTLAUNIATINTAUBNAINUIAE T ALTUT AN

AARZIUDDNLRENLILG ATIN 3



32

collecting the data were the 3-aspect questionnaires check list, 5-rating scale and
open ended form with its reliability were .9562. The statistics for data analysis were
the frequency, percentage, mean and standard deviation. The hypotheses were tested
by using independent sample, t-test and One-way Analysis of Variance (ANOVA).
If it was found that the pairs_among group showed significant difference, the
Scheffe’ Method was.then used.to-compare the Significant different at 0.5 levels.
The results of this research were as follows:

1+ The problems_of internal-education ‘quality assurance of schools under
Buriram/EducationalSefvice Area Office 3/asva whole and each aspect were at
“low’/levels.

2. The/comparison of the problems/of internal education quality assurance
of’ schools of/the school'administratorsand,/ teachers under Buriram ‘Educational
Service Area Office 3; classified by positional situation“as a'whole and each aspect,
therésearcher found that -theschool administrators and teachers 7did not have
different opinion'on problems.

3. The comparison . of'the-problems of internal-€ducation quality assurance
of schools of the school -administrators and\teachers under Buriram Educational
Service Area Office 3, classified by school sizes as a whole, the researcher found
that their opintens were significant difference/at .05. When considering each aspect,
the researcher-found that their epintons-on-evaluation-were significant difference at
.05; whereas, the planning and operation-with plan, and the/assessment usage were
significant different at .01./For the other-aspects;.they did not have different opinion
on problems.

4. The additional suggestions about the problems of internal education
quality ‘assurance ofschools of the school .administrators and teachers under
Buriram Educational Service-Ar¢a~Office 3»were found that.the personnel did not

have the knowledge, understanding, and did not see the data of the problems of the

internal education assutance quality in school. The information collection was not
systematic and insufficient information, lacked file evidences of working. The
reports were not conformed to the working operation and unreality. There were least
to taking the evaluation results to apply in solving problems of the educational
quality development. Hence, the involved organization should be provided the

personnel training course to all parties to be knowledgeable, understandable in the
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educational assurance quality, should plan the information covering with its
standard and indicators, should make the various tools evaluation, should report the
evaluation results with its actual state and set the committee for analyzing the results
and improving the working operation to the educational standard.

Keywords : Education Quality Assurance of schools
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