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ABSTRACT

The-study “objective was_investigating expectations, satisfactions, and
performances \of all| contracted—permanent teachers or CPTs "in Bangkok’s
Rajabhat Universities-and also examining background inter-relationships between
teachers and -expectations,” satisfactions, jand —performances. The research
methodology—was_collecting and -analyzing” the- dataof| 362 samples with
questionnaires_from 6/ Rajabhat (Universities’ teachers: _Suan Sunandha, Suan
Dusit, Phranakern, Chantara Kasem, Ban Somdejchaophraya, and-Thonburi. The
collected data were analyzed by statistical‘percentage, mean, standard deviation,
and also tested the model of empirical stady framework with(inter-relationships
between_Jall\ variables by LISREL program for windows.” At the same time,
qualitative” data ‘were collected—with—in-depth interview/from 12 teachers by
content analysis. Allempirical tested data were consistency and differences in
opinions:

The research<findings are: 1) CPTsan Bangkok’s Rajabhat Universities
were expected in“duty;‘benefit, competency, satisfaction, and performance at the
most level; 2) Inter-relatienships between™all variables were having the co-
efficiency relationship in the positive way with the statistical significance at .01
levels, competency-satisfaction was 0.63 and both satisfaction-benefit and
competency-benefit were 0.59, respectively. Inter-relationships between all
variables that having the co-efficiency relationship in the least level were
satisfaction and education background at the negative way or -0.11 with the
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statistical significance at .05; 3) The job expectation of CPTs in duty, benefit,
competency, and satisfaction were influencing in performance of them with the
statistical significance at .05 levels. Furthermore job expectation and benefit were
influencing to job satisfaction at .05 levels, benefit were influencing to
competency and job expectation,.and education background were also influencing

to job expectation at<05 levéls.
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