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ABSTRACT

The purposes-of this research-were to study and compare the level of
people satisfactions towards' the (good governance administration of Chumhed
subdistrict administrative ‘organization in’ Muang district, Buriram province. The
sample size was selected through-400-1ocal people. The research instrument was a
set of questionnaires. Thecollected data were analyzed by using percentage, mean
and~standard 'deyiation, The hypothesis was;tested-by independent samples t-test
and one-way analysis-of variance. The résults of the study/were as follows:

1.5, The people- satisfactions| towards/ the{ good governance
administration of, €humhed subdistrict administrative<organization in Muang
district,"Buriram province-as-a-whole-was.at moderate:-level. When considering in
each aspect, it ‘was _found that=the“most satisfaction aspect was rule of law;
whereas, the least satisfaction aspeé¢t was transparency

2. The comparisons of people” satisfaction towards the good
governance administration of Chumhed subdistrict administrative organization in
Muang district, Buriram province, classified by gender; age, status, educational
level and occupation were not different. However, when classifying by gender, it
was a significant difference at .05 level in the aspect of rule of law. In terms of

status, there was a significant difference at .05 level in the aspect of worthiness;
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whereas, the aspects of rule of law and worthiness showed significant differences
at .05 level in terms of educational level. Also, there were significant differences
at .05 level in the aspects of transparency and responsibility.

3. The suggestions for the improvement of the good governance
administration of Chumhed subdistrict administrative organization were that:

3.1 Inrterms of theaule of law, thestecruitment of personnel should
be based on their responsibility, and the personngkand people should be supported
and fulfilled.their knowledge of law:

3.2 In'tetms of transparency,/the.duration of:working performances
should ¢be) basedson the plan schedule, and they publiesrelations of working
performances, regulation and discipline should be increased thoroughly to people.

3.3 In terms-of responsibility, the affection and unity should be
supported both inside and outside the organizations and apply to work ‘effectively
and) efficiently \in | the—administration—of /the /subdistrict ‘@dministrative
organizations.

3.4:In terms of 'worthiness, the purchase should consider the quality

and usability accordingto the €verlasting and worthwhile.
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