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ABSTRACT

This paper“wasea part-of-the research, study on the development of
information and communication (ICT) ananagements, model for Thai higher
educationsinstitutions. The-réscarch-uscd+a. mixedsmethod, both quantitative and
qualitativesapproaché€s-and comprised of 3 phases, This paper presented the result
of the seeond phase of the study foeusing on the facters affectingimanagement of
ICT in~Thai higher education institutions. The/second phase”of this study was a
survey method, using questionnaire-as-a-teol for collecting'data. Population of the
study was/339-administrators of 20 higher education institutions who were in
charge of management 'of 1ICT-at the faculty/ level or/equivalent. {The  data was
collected during. 16 June. to-16-August<2009. /Two-hundred and ten| (61.9%)
questionnaires-were returned. The-data-was analyzed /by using uni-variate, bi-
variate land multivariate; analyses) Based .en the literature reviews, 6 factors
affecting management’ of ICT from the previous researches and management of
ICT models-were selected to be the-variables-of this study. | Results of the study
found that there were only 3 factors-including the ICT strategy, the leadership of
ICTmanagers; and'the 1CT organizational structure that had high impacts on the
success*of JCT management in-Thai-higher-education institutiens. However, the
remain’ 3’ factors/including ICT infrastructure, roles/and responsibility of ICT
personnel, and organizational-¢ulture-haye also showed some relationships to ICT
management.of Thai higher education institutienss This is because of the result of
Multiple regression analysis found-that eyery independent vatiables had impact on

the overall ICT management,at 68.3%.

Keywords : Information~and _communication technology management, Higher

Education Institutions , Effective factors
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