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ABSTRACT
The research purposes were (1) to study the status of excellent services
of the Southern Rajabhat universities’ libraries and (2) to investigate the
components perception of the user’s information accessing, the interaction

between the library’s officers and. library’s users, the library’s tangibles and users’

service expectations” affectingof “the excellentservice of the Southern Rajabhat
universities’ Jibrari€s. ‘Datas were collected from400.students in the 2-4 year of the
academic/year. of.2009, under the facalties “of Education,” Humanities and Social
Scienges, Science and Technology and| Bussiness from“Yala Rajabhat University,
Songkla Rajabhat \University;, Nakhon | Srithammarat ©_Rajabhat University,
Suratthani Rajabhat University-‘and-Phuket' Rajabhat University. The study used
mixed method analysis| of ‘quantitative 'and qualitative, analysis. The research
instruments were. the\ questionnaires and the/ indepth interviewed 'questions.
Confirmatory" factor | analysis—and the—test’ for goodness of it between the
hypothesis-model and the empirical datas were done by LISREL technique.

The tinear/structural _equation_jmodel of/ factors affecting of the
Southern. Rajabhat-universities’ excellent) service-libraries  are fitted with the
empirical-data: These¢ was considered through geodness of fit measutes were

found to be A+ Chi-Square =136.02, ex-df =113, Relative Chi-Square= 1.20, GFI=
0.96, AGFI= 0:94,/ RMR = 0.04, RMSEA= 0.024 usz CFI= 0:99, The findings

are, the user’s sgrvice expectation is the most statistically significant direct effect
to, the“excellent service of the Southern Rajabhat umiyersities’ libraries at the
significant level of 0.01land the—user’s information saccessing, sthe interaction
between libragy’s officers to the user and the library’s tangible is affecting to the
excellentyservice of the*Southern Rajabhat universities™ libraries at the significant

level of 0.05¢
Keywords: excellent service antecedents ofsetvices LISREL
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