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ABSTRACT

This research aimed 1) to study the satisfaction of teachers and students on
school environment in Lahansai Group under the Secondary Educational Service Area
Office 32, 2) to compare the satisfaction of teachers on school environment in Lahansai
Group under the Secondary Educational Service Area Office 32, classified by positions
and gender, 3) to compare the satisfaction of students on school environment in
Lahansai Group under the Secondary Educational Service Area office 32, classified by
year levels and gender. 4) to compare the satisfaction of teachers and students on school
environment in Lahansai Group under the Secondary Educational Service Area Office
32, and 5) to propose the school environment management guidelines. The samples
were 155 teachers and 361 students, in a total of 516, selected through the table of
Krejcie and Morgan, proportional stratified random sampling, and simple random
sampling. The research instruments were two sets of questionnaires which were for
teachers’ and students’ satisfaction on school environment with the reliability of .95 and
.97, respectively. The statistics used to analyze the data were percentage, mean,
standard deviation, one-way ANOVA, and Scheffe’ method. The findings were as
follows :

1. The satisfaction of teachers and students on school environment in Lahansali
Group under the Secondary Educational Service Area office 32 were that teachers were
satisfied both in overall and each aspect at a high level. In addition, students were

satisfied in overall at a high level. When considering each aspect, it was found that the



aspects of academic and management were at a high level while the physical aspect was
at a moderate level.

2. The comparison of the satisfaction of teachers classified by positions in
overall was statistically significant difference at .05 level. When considering each
aspect, it was found that the aspect of management was statistically significant
difference at .05 level while the rest aspects were not different. When classified by
gender, it was not different both in overall and each aspect.

3. The comparison of the satisfaction of students classified by year levels was
found that the physical aspect was statistically significant difference at .05 level while
the rest aspects were not different. When classified by gender, it was not different both
in overall and each aspect.

4. The comparison of the satisfaction between teachers and students toward the
school environment in overall was statistically significant difference at .05 level. When
considering each aspect, it was found that the aspect of management was statistically
significant difference at .05 level, the aspect of academic was at .01 level while the
physical aspect was not different.

5. The guidelines for school environment management were : 1) planing the
environment development both in short and long terms by allocating the budget
procurement, and 2) systematic operating in issuing the policy of environment
development to be more beneficial for teachers and students.



