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ABSTRACT

The objectives of this study were to investigate and compare the satisfaction
towards the working performances of the officers in subdistrict administration organizations (SAOs)
in Buriram Province. The samples were 415 officers working in SAOs. The research instrument was a
3- part questionnaire : a checklist, a 5 - rating scale, and open ended form with its reliability at
0.9439. The collected data were analyzed by percentage, means, and standard deviation. The
hypotheses were tested by independent samples t-test and one-way analysis of variance. If the
significant differences were found, the Scheffe’ test was employed.

The findings were as follows:

1. The overall satisfaction level towards the working performance of the officers in
SAOs in Buriram Province was at moderate level. When considering in each aspect, the
responsibility, working condition, working achievement, working nature, and working security were
at high levels. On the other hand, the rest aspects were at moderate levels.

2. The comparison of the satisfaction towards working performances of the officers
in SAOs classified by status, educational levels, working experiences and salary showed significant
differences at .05 level. In contrast, there were no significant differences in terms of sex, age and
working positions.

3. The problems and suggestion of the officers was that SAOs should manage
enough officers suitably for the working performances in accordance to the better satisfaction towards

the working performances of the officers in SAOs in Buriram Province.
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panmMsuImsdudadmiayiiud sumnmu o s Jins i laold ¢ - test uuy
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- | o
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2.3 9y 41 T3l 79 19.00
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45
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7. 1wldnodau
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3. A TowIons U3 vee0eRns 3.19 0.74 1hunaa 9
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Mutufeutaza Tadms = so | aonnthn N syl
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TrumAvswogiuszduhunas (X = 3.05) uazdeResuniusudonui doitiinumani
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RELIABILITY ANALYSIS - SCALE (ALPHA)

N of Cases = 30.0

Item Means Mean Minimum Maximum  Range Max/Min Variance
36808 29333 4.1333 1.2000 14091 .0694

Item Variances Mean Minimum Maximum  Range Max/Min Variance
6945 2402 1.5414 1.3011 6.4163  .0928

Reliability Coefficients 40 items

Alpha = .9471 Standardized item alpha = .9439
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