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ABSTRACT

This research aimed to study and compare the problems on the operations of student
assistance systems in schools under Buriram Educational Service Area Office 3 as perceived by
school administrators and counseling teachers, classified by status, levels of schools and school
sizes. A total of 294 samples were 147 school administrators and 147 counseling teachers,
selected by the Table of Krejcie & Morgan, stratified proportional random sampling, and simple
random sampling, respectively. The research instrument was a set of questionnaires including,
checklist, rating scale and open ended form with its discrimination value between 2.83-3.50
and its reliability at .96. The statistics used to analyze the data were frequency, percentage, mean
and standard deviation. The hypotheses were tested by independent samples t-test and one-way
analysis of variance with the statistical significant difference set at .05 level.

The findings were as follows:

1. The problems on the operations of student assistance systems in schools under Buriram
Educational Service Area Office 3 as perceived by school administrators and counseling teachers
as a whole and in cach aspect were at moderate levels. The three aspects ranked from the most to
the least mean scores were knowing individual student, prevention and problem solving, and
student supporting, respectively.

2. The comparison of the problems on the operations of student assistance systems in
schools under Buriram Educational Service Area Office 3 as perceived by school administrators
and counseling teachers, classified by status both as a whole and in each aspect was not different.



3. The comparison of the problems on the operations of student assistance systems in
schools under Buriram Educational Service Area Office 3 as perceived by school administrators
and counseling teachers, classified by levels of schools both as a whaole and in each aspect was not
different.

4. The comparison of the problems on the operations of student assistance systems in
schools under Buriram Educational Service Area Office 3 as perceived by school administrators
and counseling teachers, classified by school sizes both as a whole and in each aspect was not
different.

5. The additional suggestions of the problems on the operations of student assistance
systems in schools under Buriram Educational Service Area Office 3 as perceived by school
administrators and counseling teachers ranked from the most to the least frequency aspects were
knowing individual student, followed by prevention and problem solving, student supporting,
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#ond (Hall. 1999 : umAnde) WRAnuITudssnnuduiuiszninmanzdums
UfianTiveangfuszidioniie anusengiunfinenmyeaindou iefnuwanizny
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L. dszens Thud fuimisaanfinvunzaguuzuurlulsaiou
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2. nquAzedns Mnnnduamiszans Tasmsfmusnavenguiogi
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STAUY NI - - AR - -
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»
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fisnvazdluuuinanduszaned (Rating Scale) uvidly 5 sz Tae dAmusdinsuuy
s 4 3 20021 dmivdmevidiszduilgm wnnilga 1n thuna deo Jesiige
Ad Ry
Aot 3 amAnchuuRududounineda
2. Fmehunissileiidwunatia dil
2.1 finvuonms imanmunzawaun e Wumsnnfuns fvady
noug uufsunzndnmi aosasuilgminditivouluszuunmquasomdoiniou
W Tssdoudstadninanuvaiudinsfinnny$3ud wa 3
22 ddeyaninmsfnmnduniunafaumeua
2.3 vinevesammeunnw WSy unzaunssunyaugy
Inniimusiimsatasrey el wiinseunqu asstlgmidumamanudivemse
YoUBVTBUNW uuFelsziny (Face Validity) 4idemignlszneuTuae
231 wimnd e §dwnon InsFouesyina Tuufuuas
dulnamuvaftuiinAnyngiiug e 3
232 wogmm swilszlau §8nnons TssSouhudunsiia
duinaumamuinsAnyniiud va 3
233 wwsum nem A8 mens IssTounusiuoy
dnineumRuAn ANy 38 1ve 3
24 dwumeuowi WWennisasaseey uflvendidrng uaznurnssuns

muguinting waseeey uliudly uozimuenuznsunmnuguineiinug
Smim&mm1ﬂ¥uﬂuu¢ﬂv'lm:‘fu



2.5 vuuuaevowlinanodl¥ (Try ouw) Auduimsnonfinm unz
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252 mmmsmnudetuvenmreuanienty Tnolddunlzzdng
10091 (Alpha Coefficient) @1 33YBINTBKVIA (Cronbach) W mudeiudaniiu 0.96

26 vuvrouandmrinanaeid i inhdnn e ldidhundesilolumsid
aa'l

nafuuTuYeyn

tumadusardoyn $ivolRdudundei

1. HitovomTldonniudininads umtinnduswinyiiug dedaddaems
wadninanusauinfasniu e 3 Wovemmiadelunsdudeyasin
AGUAIBEN

2. Fivovomisfouuninn tmﬂdmm11mﬁmmwnﬂ'uﬂmﬁnsm?fuﬂ 1vA 3
Mwmunnls«‘:'uuﬁoq’\uﬁ«?amﬁmwmfuﬁmwﬁnmq’i%'ué iwn 3 evornw
Fauiie lumsusnswuuyrsumauunnguRIet i udruAudomuisiniolu 45 Ju
AdnTnenausaRufimaAnyiug v 3

3. Hvehunvreuon hlusnnguiaed Medudeyammudhwinouns
Amunfuivaunovonfi

4. Hin KT unmevomwnduiu S 280 ety Andluievas 95.23

midineveyn
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1. ATI9ANNGNABIYBIVUNBUOMLARTRITY
2. nIeNINLYYNOUO N



3. Amusduowmusdeyaluureuomudnzdo udiufindoyni 1éun
Tunszamnhimasunsy
4. vdeymbisnannlaoldTunuduiepidaonismeriomed
mynaeidayasdiumaed
1. Amnromnmyoingudangi Sinnzidoyai Aot wand 1
Tronmusnusan A oons (Percentage) teruedeyniiuninnlizneuninnio
2. Ammudartuvesfuinaroninyoraguuzmniiiideiigring
smluanluszuumaguayiomdedniGou W lsadoudafadninauamdinisdmg
i wn 3 asudi 2 &0 1uniy (Mean) uozdnuBaunuIATE I (Standard Deviation)
unzdadusminausdeyailumnialsznounimitos
3. nnfoudsuiigmnsduiinanuluszyumsguasismdeiniou
TulnaGoudeiadninmuvafuinsAnmgdivd wa 3 awnnufadiuvesduing
sowdnywazaguuzun) Taoldmazuuud #iuBuszAofu (Independont Samples t-test)
Wemmanioufvusuuand s Taodmussinnuihieddgmeadan sedu os
4. snfsuonilgmnsduiivaluszuumisguasiomaoinSou
hﬂsu’:‘auﬁeﬁ'ahﬁnamwnﬁﬂnnﬁnum‘s‘i’né a3 aumnuAnviuveuing
AOANY WAZAZIUSIUI SumnmussRusunazaves lsaieu funainaed
At MR (One-way Analysis of Varisnce) tRovimznfioufiouninuans
vosrunde AmuammnuitiodAgmeadaniziv 0s denunuuanmavosnueie
Tuusnzesfhznovenainiodigmenia sshmmnfouiounmusnsaihieg
AT V04 1A (Scheffe’ Test) Amuamanuihinddgmandanseay .05
5. nrwAashaRAuRTumonnimodatureud 3 Bmsiinsiidaion
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Qi4
Q15
Q16
Q17
Qis
Q19
Q20
Q21
Q22
Q23
Q24
Q25

t-test for Equality of Means
t Sig. (2-tailed)
1.948 061
997 327
957 347
671 508
928 361
367 716
1218 234
1.228 230
1.313 200
1.408 170
213 833
203 841
520 607
247 807
2.156 040
224 980
683 500
3.704 001
728 A73
1.247 223
2.582 015
1.658 109
158 876
2,018 053
892 380
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Q26
Q27
Q28
Q29
Q30
Q31
Q32
Q33
Q34
Q35
Q36
Q37
Q38
Q39

Q42

Q43

Q45

Q47

Q49

t-test for Equality of Means
t Sig. (2-tailed)
2,646 013
1.698 101
1.600 J21
232 818
1.183 247
1.451 158
1.856 074
1.281 211
2.156 040
215 832
1.382 178
2.729 011
1.077 291
939 356
2.049 050
2,132 042
2.085 046
2.301 029
1.913 066
2.753 010
2.245 033
2.274 031
2.128 042
2.746 010
1.704 099

163



ﬂ'Tﬂ')WléOﬁuQOQMUOﬂOW

RELIABILITY ANALYSIS - SCALE (ALPHA)

Q1
Q2
Q3

Qs

Q7

Q10
QM
Q12
Q13
Ql4
Q15
Qi6
Q17
Qi8
Q19

Item-total Statistics

156.6667
156.6333
156.6333
156.9667
156.6667
156.6667
156.6667
156.8000
156.7667
156.8333
157.0333
157.0333
156.5000
156.7000
156.9667
156.7333
156.6333
156.8667
157.1000

Variance

if Item

671.4713
663.8264
663.4816
669.4816
674.5057
676.5057
664.9195
660.4414
666.4609
658.2816
691.3437
679.4126
665.4310
683.8034
668.9299
692.2713
681.9644
670.3954
677.4724

Item-
Total

5470
6291
6105
5784
AT14
3309
6113
7157
5288
7434
0514
3067
3186
2629
5918

2831

5427

4196

if Ttem

9619

9625
9619

9614



RELIABILITY ANALYSIS - SCALE (ALPHA)

Q20
Q21
Q22
Q23
Q4
Q25
Q26
Q27
Q28
Q29
Q30
Q31
Q32
Q33
Q34
Q35
Q36
Q37
Q38
Q39

Item-total Statistics

Scale
Mean
if Item
Deleted

156.7333
156.9667
156.8667
156.4333
156.7333
156.7667
156.7667
156.4333
156.4333
156.7000
156.5333
156.7000
156.8000
156.4333
156.5667
156.6333
156.7333
156.8667
156.5667
156.8000
156.8333

Varniance
if Item
Deleted

662.8230
664.6540
664.7402
664.5299
665.7885
665.9782
658.1851
676.1161
667.0126
671.6655
662.6713
657.0448
668.2345
665.6333
668.3920
672.0333
663.9954
671.4989
664.7368
667.8897
664.9713

Total
Correlation

6731

6152

J122
5190
6958
4362
6293
5504
6418
7929

5321

4981

7157

5816

6587

6576

165
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RELITABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item-

if Item if Item Total

Deleted Deleted Correlation
Q41 156.8667 663.0161 6529
Q42 156.7333 663.5126 6291
Q43 156.7000 658.2862 7330
Q44 156.7000 665.3207 6093
Q45 156.6000 655.9034 7097
Q46 156.8000 656.2345 6937
Q47 156.7333 664.4092 5434
Q48 156.9000 658.7828 6736
Q49 156.7333 659.0299 6473
Q50 156.8000 654.8552 6760

RELTABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
NofCases=  30.0 N of Items = 50
Alpha= 9616

166

Alpha
if Item
Deleted
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